
This form should be used to submit a complaint to the Council about a high hedge, under part 8 of the Anti-social Behaviour Act 2003. It should be completed by the person making the complaint or their representative.

Before completing the form please read the leaflet High Hedges: Complaining to the Council. Please use BLOCK CAPITALS.

This form is your statement of the issues and problems that the high hedge has on you living in your property. The Council will rely on the information you provide, please make sure it is clear and accurate.

Please send this completed form to: 
Development Control, 

Nuneaton and Bedworth Borough Council, 

Town Hall, 





Coton Road, 




Nuneaton, 




CV11 5AA

1. Who is involved?

a. 
Your contact details


Name 


Address





     




Postcode

Daytime

telephone No

Mobile 

telephone No


Email address

Are you happy for us to contact you by email on the address provided?

Yes





No





Are you the person complaining or their representative?


Complainant 



Representative

b. Address of the property affected by the high hedge (if different to a. above).


Name 


Address





     




Postcode

Daytime

telephone No

Mobile 

telephone No

c. 
Address where the hedge is growing and the contact details of the owner (if known).


Name 


Address





     




Postcode

Daytime

telephone No

Mobile 

telephone No

d. 
Address of the person who owns the property where the hedge is located ( if different to c. above and if known).


Name 


Address





     




Postcode

Daytime

telephone No

Mobile 

telephone No

2.
Criteria to make a complaint

Please tick the relevant boxes

If you have answered No to any of the questions in this section, the criteria have not been met and the Council cannot consider your complaint.

a. 
Is the hedge or part of the hedge that causes problems made up of a line of 2 or more trees or shrubs?


Yes





No







b. Is it mostly made up of evergreen or semi-evergreen species?


Yes





No


c. Is it more then 2m above ground level?

Yes





No

d. 
Despite any gaps that there may be in the hedge, is it capable of obstructing light or views?


Yes





No

e. 
Is the hedge located so as to affect garden area or main windows of the main rooms of your property?


Yes





No

f. 
Is it growing on land owned by somebody else?

Yes





No

g. 
Is the complainant either the owner or occupier of the property affected by the hedge?


Yes


owner /occupier
No

No

(please delete)

h. 
Is the property affected a residential property?

Yes





No

3. Attempts to resolve the complaint before complaining to the Council.

You must have tried to resolve the issue in the 4 months prior to making this complaint to the Council. These attempts should include approaching the hedge owner/neighbour to discuss the problem, asking the hedge owner/neighbour to try mediation, written to the hedge owner/neighbour setting out your problems and asking them to reply to you in a reasonable period. Please set out below what you have done, give dates and what the result was, including copies of any correspondence sent and received in relation to this matter.

Please note if the Council considers you have not tried sufficiently to resolve the issue, we may not be able to proceed with your complaint.


4. Grounds of complaint

Describe the problems experienced as a result of the hedge being too tall and say how serious they are. The Council cannot take into account fears that the hedge will break or fall, the impacts on the complainants health due to worry about the hedge, the height of other hedges in the area, the damage the roots may be causing, or that the cost of cutting the hedge is too high. 

To help the Council understand the situation please provide photographs of the hedge and a plan or sketch of the properties involved and indicate where the hedge is in relation to them.


5. Previous High Hedge complaints to the Council

Has a formal complaint been made to the Council before about this hedge?


Yes





No

If you have ticked yes please provide details below of the complaint, the reference number if known and what you consider has changed since the Council last looked at this.


If nothing has altered the Council might not proceed with your complaint.

6. Additional Information

Please enclose the following with your complaint (tick box):


Photographs of the hedge.


Plan of the surrounding properties indicating the location of the hedge.


Copies of correspondence with the hedge owner.


Any other relevant documents.

Fee - £400. 
7. Sending the complaint

A copy of this form and all supporting information should be sent to the people identified in section 1


Please tick this box to show you have done this    

I confirm that the information contained in this form to the best of my knowledge is accurate. 


Signed     





Date
































































































































































































































































































































































