-4-
NUNEATON AND BEDWORTH BOROUGH COUNCIL
INDIVIDUAL CABINET MEMBER DECISION

Councilior: Councillor C. Watkins

Cabinet Member for: Housing

Report by: Assistant Director — Social Housing and Community
Safety

SUBJECT: Landlord Services — Reasonable Adjustments
Policy

Date Decision made: Thursday 51 June, 2025

Place: Council Chamber, Town Hall, Nuneaton

Officer Present: Nicola Botterill = Assistant Director — Social Housing

and Community Safety

DECISION.:
1C04 RESOLVED that the Landlord Services Reasonable Adjustments
Policy be approved.

REASON FOR THE DECISION:

Approval of the Policy ensures that the Council is compliant with its legal
obligation as it relates to the Housing Ombudsman Complaint Handling Code.

ALTERNATIVE OPTIONS CONSIDERED AND REJECTED

Should the Policy not be approved, the Council will be in breach of its legal
obligation as it relates to the Housing Ombudsman Complaint Handling Code.

Signature:

£ uhitees’

Democratic Services to complete.

PUBLICATION DATE: 5™ JUNE 2025

DECISION(S) COMES INTO FORCE: 13™ JUNE 2025



