
In Touch, Room 108
Town Hall, Coton Road, Nuneaton 
Warwickshire  CV11 5AA
(024) 7637 6376
intouch@nuneatonandbedworth.gov.uk

For information about In Touch contact:

Is
su

e 
N

o.
 4

7

De
ce

m
be

r 2
02

0

Follow us    @NBBCouncil and     Nuneaton & Bedworth Borough Council

ANNUAL



20 has been a very difficult 
year for so many, Covid-19 
has impacted all our lives 

immeasurably and is a continuing threat which 
we must remain vigilant against. My thoughts 
are with all of those who have been affected 
by this terrible virus. Continuing to follow 
Government advice on preventing the spread 
of Covid-19 remains vitally important for us 
all, and is likely to remain a top priority for 
NBBC for some time to come.

Our focus this year has, and 
continues to be, the safety of 
the public and our employees 
as well as providing as much 

support as we can to our 
residents. 

 Since the start of the pandemic we have 
worked closely with our partners across 
Warwickshire to provide extra support for 
our residents and in particular, the more 
vulnerable members of our community. 
Those measures included the creation of a 
Community Hub to deliver food and other 
essential supplies, a dedicated telephone 
support line and a vast array of direct 
community engagement. We also provided 
extra help for those facing increased social 
and financial pressures and worked hard to 
administer a series of Government grants, 
distributing funding to the businesses and 
individuals that were applicable.

 Internally, our services were modified to 
ensure that Government guidelines around 

 We are carefully managing how we reopen 
our services to the public, and will continue 
to manage this process and provide as many 
services as possible where it is safe to do so.
As I look to the future, there are many 
exciting projects to look forward to, including 
further developments with the Transforming 
Nuneaton initiative as well as the regeneration 
of Bedworth town centre, please visit the 
news section on our website to keep up to 
date with the progress.

 As always, any comments and suggestions 
around the content of this magazine are much 
appreciated. Please send your feedback to 
intouch@nuneatonandbedworth.gov.uk 
 
My very best wishes for now and the 
future.

Cllr Julie Jackson

Leader of the Council
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A word from 
the Leader

20

Welcome to the second edition of the In Touch Annual magazine. 
Bringing you useful information about NBBC services, it 
provides information about what has been happening over the 
last 12 months or so, as well as taking a look at what is in the 
pipeline for the future of NBBC.

  Cllr Julie Jackson, Leader of the Council

Covid-19 were adhered to, and that staff 
and public safety were top priorities. I am 
pleased to say that we managed to achieve 
our operational aim, which was to ensure that 
all our essential services remained functioning 
throughout the Covid-19 outbreak.

 Despite the many challenges that our 
employees have faced over the course of the 
year, their hard work and determination has 
ensured that services have been maintained, 
and our residents continually supported. A 
huge thank you goes out to them and our 
elected members, as well as the fantastic 
community organisations, key workers, NHS 
staff and volunteers who continue to support 
their communities during this time of need.

 The local links that NBBC and our 
community organisations have been able to 
develop during this pandemic were of great 
value to our residents, and I want to thank 
everyone who has been involved in this 
grassroots effort to ensure no-one was left 
without support. Thank you.



s the Council’s Executive Team, we are pleased to bring you 
this edition of “In Touch Annual”.  We hope you will find it 
a useful reference guide to the services we provide and 

that you will also enjoy finding out about some of our recent projects and 
achievements.

 It is our job to ensure the Council’s services are delivered efficiently, 
effectively and economically.  In doing so, we also like to throw in a good 
dose of innovation and creativity to make sure that we’re making best use 
of the limited resources at our disposal. 

 The achievements you will read about in this Guide are a tribute to the 
outstanding commitment of NBBC employees, who work together with 
our partners to deliver the best possible local services for residents.

 In preparing this, we are reminded how well the Council has responded 
to the various challenges that have been presented.

 This year, extensive use of new technology has helped us manage the 
need for our staff to work from home, reducing our costs and maintaining 
services for customers at this difficult time.

 We had to move quickly when the pandemic struck early in 2020 but 
have worked hard to ensure our services remain safe and appropriate 
wherever possible.

 This year, more than any other, has reminded us that there will be 
plenty more challenges ahead. Whatever happens, as a well-managed 
Council with a sound financial history, we have a good foundation on which 
to build 
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Meet our 
Executive 
Directors

At Nuneaton & Bedworth 
Borough Council, the most 
senior officer role is shared by 
joint Executive Directors Brent 
Davis and Simone Hines. Here, 
they outline the role of the Local 
Authority...

...A

Brent Davis, 
Executive Director, Operations

Simone Hines, 
Executive Director, Resources
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What’s been 
happening

Portfolios: Cllr Julie Jackson, Finance & Civic Affairs, 
Cllr John Beaumont, Planning, Development & Health 
Directorate:  Brent Davis, Executive Director (Operations) 

OUR TOWN CENTRES www.visitnuneatonandbedworth.co.uk

In response to the Covid-19 pandemic, we worked hard this year to 
ensure that appropriate measures were put in place to facilitate the safe 
reopening of our town centres:

• Two-way social distancing walkways created throughout the core of  
 both Nuneaton and Bedworth town centres
• Social distancing pavement markers implemented outside 
 high footfall areas, key stores and businesses
• Covid-19 related advisory signage throughout both town centres,  
 car parks, bus stations and public toilets 
• Introduction of Street Ambassadors to relay issues around social 
 distancing and queuing
• Letters sent to all businesses in both town centres explaining the  
 measures implemented and advising of the online business support 
 facilities
• Additional outside space made available to support the food and 
 beverage business sector
• Free PPE made available to town centre businesses

In addition to the above, we have also introduced a suite of measures to 
provide enhanced support for town centre businesses.  

 The measures include: 
• An online support group 
• Business support via telephone and email 
• Free online business support expo 
• A dedicated, online Covid-19 business support section providing a 
 list of key contacts, Covid-19 guidance library, regular updates and 
 promotion of local businesses, including a new special offers section.
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OUR TOWN CENTRES www.visitnuneatonandbedworth.co.uk

ur Transforming Nuneaton Partnership 
Programme has been progressing well. A 
development partner has been appointed to help 
transform the Abbey Street end of Nuneaton 

town centre, while work on the former Co-op store has 
made good headway, with a new fashion retailer already 
settling in on site.

 This year we also received some great news in the form 
of an award for almost £900,000 from the Coventry & 
Warwickshire Local Enterprise Partnership (CWLEP) that 
will be used to carry out further work on the former Co-
op store. The award will benefit both the residents of the 
Borough and those further afield, with the creation of up 
to 30 jobs to support micro and small to medium sized 
enterprises, which will bring prosperity to the town centre.

 We have submitted our final business case to the 
Government’s Future High Streets Fund – asking for 
almost £20m to transform parts of Nuneaton town centre 
including projects at Abbey Street, Bridge Street, flood 
alleviation works and site assembly for a new transport hub. 
To support future funding applications, we have created 
an overarching strategic, long-term vision for the future 
physical and economic development of Bedworth town 
centre in the form of a ‘Bedworth Town Centre Visioning 
Document’. To oversee the Regeneration Plan and support 
the production and delivery of it, a Transforming Bedworth 
Cross-Party Working Group has been set up with regular 
meetings now being held to forge ahead with the plans. 

O
This year we also received some great news in the form of an award for almost £900,000 from the Coventry & Warwickshire Local Enterprise Partnership

  Nuneaton town centre artist’s impression



weareidp.com26

Artists impression of All Saints Square, the heart of Bedworth Town Centre.
Illustrative only - subject to planning and relevant Council policies.

weareidp.com28

Artists impression looking North along High Street.
Illustrative only - subject to planning and relevant Council policies.
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What we deliver
• Significant, on-going Town Centre improvements as part of the  
 ambitious Transforming Nuneaton Partnership Programme. 
• A suite of ongoing measures to ensure that the Town Centres are  
 Covid-19 secure and businesses are supported.
• Free Town Centre Wifi in Nuneaton and Bedworth.
• The very best regional markets - an award-winning destination  
 street market in Nuneaton and a thriving indoor market in 
 Bedworth
• 275 CCTV cameras for the benefit of community safety.
• 16 high quality car parks achieving the highest national standards 

 To obtain feedback from the general public and key 
stakeholders, a wide-ranging consultation exercise was held, 
the results of which are being reviewed by the Working 
Group. 

 Nuneaton has been selected as one of 101 towns across 
the country to bid for funding from the Government’s Towns 
Fund initiative, where up to £25 million is available for each 
town to help with projects that will deliver transformation. 
To secure the funding, a bid needs to be created with a 
prioritised set of projects. This summer we asked for our 
residents’ help to guide what these projects should be, 
and we had a fantastic response with more than 250 ideas 
submitted, which are now being shortlisted. To bring the 
funding bid together, a Town Deal Board has been created, 
and a plan of action called a Town Investment Plan is being 
drawn up. For further information about the campaign visit: 
www.mytownnuneaton.co.uk

 We have our fingers crossed that next year you will see 
the return of our fantastic Town Centre events schedule 
which includes the hugely successful annual Food Festivals, 
Christmas light switch-on events, children’s summer 
entertainment program “Sunsation”, and our revered 
Street Eats & Beats events!  

Keep an eye on: 
www.visitnuneatonandbedworth.co.uk 

for updates!

 Despite the ongoing pressures Covid-19 has brought, 
our markets continue to strive. Following the successful 
refurbishment works last year to Bedworth Market, we 
were delighted to expand further by opening two brand 
new delightful wooden cabins. 

To honour the special 200th anniversary of George Eliot’s 
birth in 2019, we launched a brand-new interactive George 
Eliot Quotation Trail through Nuneaton Town centre and 
Riversley Park. The Trail showcases famous locations the 
world-renowned author frequented during her early life 
and has some great interactive features too! Check out the    
      details at: www.visitnuneatonandbedworth.co.uk 

  Bedworth town centre artist’s impression

  Market day in Nuneaton town centre



orking with our partners 
Warwickshire County Council 
(WCC) and the Coventry & 
Warwickshire Local Enterprise 

Partnership (CWLEP), this year we have 
consulted local residents and have bid 
for £25 million from the Government’s 
Towns Fund Programme for our Borough’s 
Transforming Nuneaton Programme. 

 We co-ordinated a bid to the Future 
High Streets Fund to support the same 
Programme, and secured funding from 
the Local Enterprise Partnership and West 
Midlands Combined Authority (WMCA) in 
support of developments in Abbey Street, 
also as part of Transforming Nuneaton.

 We also worked with the WMCA 
to secure funding for skills-based training 
at Camp Hill, through the Connecting 
Communities Programme.

 Working with WCC and CWLEP, we 
developed a strong suite of marketing 
resources to showcase the Borough to 
potential investors, reaching both a national 
and international audience.
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We continue to 
support the growth 
of local businesses 
through our strong 

partnership with 
the CWLEP Growth 

Hub

What’s been 
happening

W

 We have enhanced our inward 
investment offer through www.nbbinvest.
co.uk with new resources for businesses 
and fresh promotional material. Our social 
platforms continue to grow, providing a 
reliable source of news and information for 
the local business audience.

 The local economy remains strong, with 
highly successful enterprises such as Hello 
Fresh investing in the Borough this year. 

Portfolio: Cllr Julie Jackson, Finance & Civic Affairs 
Directorate: Dawn Dawson, Director of Regeneration and 
Housing

ECONOMIC DEVELOPMENT www.nbbinvest.co.uk

 We continue to support the growth 
of local businesses through our strong 
partnership with the CWLEP Growth Hub, 
making access to support and guidance 
easier. 

 Recognising the vital contribution of 
Small and Medium Enterprise (SMEs) to the 
local economy, we continue to build on our 
SME-friendly policies and practices. 

  Hello Fresh new development at Bermuda Park, Nuneaton.
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 We have further developed our award-winning ‘Think 
Local First’ campaign as best practice within the sub-region. 
The Scheme attracts SMEs into the Council procurement 
process and encourages larger businesses to use SMEs 
within their supply chain. 

 Finally, we have put economic development right at the 
heart of what we do through our services.  ”Developing 
our Future”, our new Corporate Plan for 2019-2031, 
prioritises economic growth and this will cascade to all 
areas of Council activity  

What we deliver
• Large scale external investment to develop our 
 towns, businesses and jobs.
• Marketing the Borough as a prosperous location to 
 live, work and visit.
• Digital resources to support businesses and promote 
 inward investment.
• Project management of programmes to improve 
 economic development in the Borough.
• Gateway support for access to specialist agencies, 
 including the Coventry and Warwickshire Local 
 Enterprise Partnership (CWLEP) Growth Hub. 
• Contributions to growth and prosperity funding to 
 boost local businesses.
• Provide commercial property such as shops, nursery 
 factory units and offices to accommodate new and 
 existing businesses.
• Business engagement, management support and 
 facilitation of networking between businesses, 
 including an annual Business Expo.
• Award-winning SME friendly policies and 
 practices.



What we deliver
• 21 football pitches and four cricket grounds provided.
• One bowling green, 15 tennis courts, 25 outdoor multi use games  
 areas (MUGAs) and five outdoor gyms.
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e have continued to work with many clubs and 
partner organisations this year, to enhance our 
facilities for our residents and to encourage 
active and healthy lifestyles. 

 We have resurfaced the track at the Pingles Stadium, 
launched the annual Club Audit, and the Bedworth Eagles 
Junior Football Club has received funding to utilise Johnson 
Road as their home ground for junior football.

 We installed new floodlights at Pingles Stadium in 
time for the Winter season of fixtures, following an 
ongoing partnership between The Council, Nuneaton Griff 
Football Club and Nuneaton Harriers, after an external 
funding application was submitted to the Football Stadium 
Improvement Fund, supported by the Birmingham County 
Football Association.

 Bedworth Sports Club received funding from Sport 
England and WCC, which will go towards renovating and 
resurfacing the netball and tennis courts at Miners’ Welfare 
Park. The courts will have a variety of newly improved 
features, which include dual lines to allow both games to be 
played and floodlights. 

 Our traditional 5K Fun Run sponsored by our leisure 
partner Everyone Active, had a great turn out this year. 
176 people ran, walked, or pushed a buggy, and children 
received T-shirts that were designed by Race Leys Junior 
School! 

 We have now agreed a Lease and Licence Agreement 
with Ambleside Junior Football Club for the use of Sandon 
Park football pitches and Pavilion.The club can now apply 
for a Football Stadium Improvement Grant to support 
the purchase of a storage facility to house equipment, to 
undertake their own additional and complementary ground 
maintenance. A Birmingham County Football Association 
small grant has already been awarded to improve pitch 
conditions, and the on-site Pavilion has been refurbished as 
part of the agreement to support the club’s needs. 

What’s been 
happening

W

The car park for both training and matches is also being relined to 
accommodate more vehicles.

 The Council has approved three Active grants; for Nuneaton Junior 
Football Club to help with coach development for their quickly expanding 
Club, Nuneaton Hockey Club in the hope of increasing membership within 
the Club by offering sessions aimed at encouraging families to be involved 
in hockey and getting fit, and Nuneaton Rugby Football Club to support 
equipment requirements for the Ladies’ section, as well as playing kit and 
promotion of the Women’s side 

Portfolio: Cllr Ian Lloyd, Arts & Leisure 
Directorate: Kevin Hollis, Director of Leisure, Recreation 
& Health

SPORTS, HEALTH AND WELLBEING www.everyoneactive.com

  Great family turnout for the 5k Fun Run - 8 March 2020, pre Covid
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PARKS AND LEISURE nuneatonandbedworth.glendalelocal.co.uk/glendale-live

Supervisors are now using zero 
emission vehicles, 100% of non-

contaminated waste is being 
recycled

ast year we introduced a new 
Grounds Maintenance Contract, 
and even though it has been 

significantly impacted by the Covid-19 
pandemic and a change in working practices, 
the Contract has still been successfully 
delivered whilst achieving a forecast saving 
of 10%. 

 An investment in new, environmentally 
friendly machinery has meant that our 
carbon footprint has been reduced. All 
hand operated machinery and mechanical 
equipment used in cemetery operations 
is now battery operated, cutting fuel use, 
reducing noise pollution in sensitive areas 
of work, and improving health and safety 
for operatives. Supervisors are now using 
zero emission vehicles, 100% of non-
contaminated waste is being recycled and 
there is an ongoing commitment to reduce 
chemical usage.

What’s been 
happening

L
Portfolio: Cllr Ian Lloyd, Arts & Leisure 
Directorate: Kevin Hollis, Director of Leisure, Recreation 
& Health

A fantastic new system to inform residents of maintenance activities in their local area was also launched this year called Glendale Live: nuneatonandbedworth.glendalelocal.co.uk/glendale-live

 A fantastic 
new system to 
inform residents 
of maintenance 
activities in their 
local area was also 
launched this year 
called Glendale Live. 

 This system conveniently enables residents to view a host 
of information about Grounds Maintenance services happening 
in their area, including scheduled dates for work as well as live 
updates, including any expected delays that may affect operations. 

 Another great new enhancement to the service this year 
was the introduction of our Grounds Maintenance enquiry 
forms - a new reporting process which makes it quick and easy 
for residents to highlight any grounds maintenance issues within 
their local area.  Accessed via the self-serve portal: customer.
nuneatonandbedworth.gov.uk/en, residents can submit requests 
and queries, and report any problems instantaneously online, 
making the whole process a lot more streamlined and user-friendly.

  Glendale employee Rick Evans planting in Riversley Park, Nuneaton



 
Interventions 
Bedworth, Miners Welfare Park 
 

 

66 

Sports Club and Older Children’s Play 
 

 

 In a temporary measure to support 
the financial challenges being faced by 
the Council in light of the coronavirus 
pandemic, the Museum is presently 
operating a reduced service, opening only 
on Tuesday and Saturday each week, when 
a full service, including the onsite tea room 
will be available. 

 To enable visitors to access the 
Museum’s collections outside of the building 
as well as in, a brand new FREE Alphabet 
Trail Exhibition in Riversley Park was also 
launched this year. The Trail takes the form 
of laminated images and text, one for each 
letter of the alphabet secured to trees, and 
visitors are challenged to find the whole 
alphabet on their visit to the Park. 

 Although the Civic Hall was unable 
to host its usual varied package of shows, 
the building was still utilised for some very 
important occasions. After Bedworth’s 
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PARKS AND LEISURE  Why not visit: nuneatonandbedworth.gov.uk/museum

 This year, in response to the coronavirus 
pandemic and a temporary closure, the 
Museum had to find new and innovative 
ways to interact with its audience. A host 
of brand new, digital interactive services 
were launched under the banner “Museum 
at Home 2020”.  Offering a range of 
exciting and creative ways to access cultural 
experiences online, the service provides a 
great way for people to access the Museum 
from the comfort and safety of their own 
home. 

Try your hand at online jigsaws, spot the 
difference and even listen to a nursery 
rhyme online. 

Follow @nuneatonmuseum 
on Facebook & Instagram 
see us on YouTube, or 
visit nuneatonandbedworth.gov.uk/
museum.

 Renowned for hosting a wide 
variety of events, training courses and 
conferences, The Civic Hall in Bedworth 
has welcomed some of the most 
legendary names in entertainment, 
and the diary is usually crammed with 
the best offerings from the world 
of comedy, drama, music, dance and 
sport. However, this year, in light of 
the coronavirus pandemic, for the first 
time ever, the Civic Hall had to close 
its doors and cancel its programme 
of entertainment.  Many of the shows 
scheduled to take place during 2020 
have been rescheduled for 2021. 

The Civic Hall is currently being used as 
a Covid-19 walk-through test site.

  Exciting plans: Miners’ Welfare Park, Bedworth 
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What we deliver
• 550 hectares of parks and nature 
 reserves managed and maintained.
• Thousands of bedding plants and 
 spring bulbs planted across the 
 Borough.
• In excess of 100,000 trees maintained. 
• Five cemeteries and six church 
 graveyards tended.
• Over 15,000 Museum objects cared 
 for on behalf of the community, some 
 of which are of international 
 importance. 
• An extensive range of high-quality 
 exhibitions and educational 
 programmes at Nuneaton Museum & 
 Art Gallery
• At The Civic Hall in Bedworth this 
 year, instead of its usual programme of 
 entertainment, the venue was 
 used to support the community and  
 honour Armistice Day.
• 4 leisure facilities, 68 play areas, 3 BMX 
 sites, 4 skate parks

prestigious Armistice Day event was 
cancelled for the first time in its history 
in 2020 due to the Covid-19 pandemic, 
the Civic Hall joined forces with schools 
across the town to ensure that the town’s 
proud tradition was suitably honoured. 
A magnificent display lovingly created by 
school children from across the town was 
showcased in the building’s large front 
windows for all to see and admire.

 Another important call to duty came 
as part of a nationwide initiative to ensure 
as many eligible people as possible had a 
‘flu jab. In this instance, the Civic Hall joined 
forces with health professionals to provide 
a venue for people to access the important 
vaccination. 

 As part of a plan for future leisure 
development within the Borough, a 
consultation under the name Be-Nu was 
carried out in February 2020.  The Borough’s 
two Destination Parks - Riversley and 
Miners’ Welfare, were consulted upon, and 
the feedback received regarding proposals 
      for new leisure facilities and outdoor

Further work has been carried out to assess 
how three sites in particular - 

 The Pingles Leisure Centre, Bedworth
Leisure Centre and Top Farm (a north 
Nuneaton site linked with a new secondary 
school provision and potential new GP 
surgery) can support the overall health 
and well-being for residents in the Borough.  
Further initial high-level designs and costings 
have also been completed. The Pingles and 
Bedworth sites have also been considered 
within the destination concept planning 
work to ensure they provide a suitable 
range of indoor and outdoor activity space 
in the parks they reside in. 

 Liaison with a range of partners, 
including Sport England, Birmingham 
County Football Association and British 
Cycling continues to provide valuable, 
ongoing feedback and opportunities. To 
ensure sustainability over the next 40 years 
and make the best use of modern, efficient 
building and environmental opportunities, 
the recommendation is to develop brand-
new facilities at both Bedworth and The 
Pingles sites. Operation of the existing sites 
will be maintained whilst the new facilities 
are being completed. The age and future 
life cycle of the existing Bedworth Leisure 
Centre means that its development has 
been set as a priority 

The plans consider 

several proposals which 

encourage more outdoor 

activities, including new river 

footpath and cycleway routes, 

teenage provision around a 

BMX pump track, a 1-mile 

tarmac route, outdoor splash 

areas, multi-use activity 

areas and 

green gyms.

   Mock-up potential design of Bedworth Leisure Centre  

       activities in the two Parks was reported 
back to Cabinet in October 2020. The plans 
consider several proposals which encourage 
more outdoor activities, including new river 
footpath and cycleway routes, teenage 
provision around a BMX pump track, a one 
mile tarmac route, outdoor splash areas, 
multi-use activity areas and green gyms. 
 
 One of the first projects to commence 
at Riversley Park will be the development 
of a new bridge to replace the existing 
narrow footbridge between Sainsbury’s 
and the Museum to support pedestrian 
and cycling access into the park. Although 
the plans being considered will take several 
years to come to fruition and will be subject 
to successful funding and external grant 
applications, they provide a substantial, long-
term vision for the improvement of the 
Borough’s Parks. 

 Important on-going development 
and planning for future leisure provision 
within the Borough has also continued 
following feedback received via the Be-Nu 
consultation. 
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his year we have completed 
the second of our innovative 
modular home developments, 
at Centennial Close off Pinetree 

Road, Bedworth. In November, the first set 
of residents moved into six two bed and 
four one bed homes. We have been leading 
the way nationally on public sector modular 
housing and have put in place an innovative 
£25 million framework for the supply of a 
range of high quality, affordable dwellings. 

 Modular construction allows us to 
dramatically increase the speed of delivery 
and maintain exceptionally high standards. 
Last year, we started our initial development 
of 28 dwellings across four sites. These new 
homes provide well-designed and spacious 
living environments, they are energy efficient 
to help to reduce fuel poverty and are 
designed to address fire safety issues. They 
have a robust design and are built to last 
a minimum of 60 years. We are also going 
to have a blue plaque fitted at Centennial 
Close and in Nuneaton to mark 100 years 
of Council Housing in the Borough.

 A third development stared in 
November 2020 at Roxburgh Road 
Bedworth, with two more developments to 
follow in the first quarter of 2021.

 During the financial year 2019/20, we 
delivered 146 new affordable rented and 
shared ownership homes through our 
work with registered providers. All of these 
homes have been allocated to applicants on 
the Council’s Housing Register.

 Each year we invest money in the 
maintenance and improvement of our 
Council housing stock - during 2019/20, we 

What’s been 
happening

T

benefit from the insulation measures. This 
process will involve written communications 
between the energy companies and their 
potential customers and is independent of 
the Council. 

 The Council have produced their 
Statement of Intent (SOI), taking into 
account the BEIS guidance and also reviewing 
the health data for the Borough, in relation 
to income, fuel poverty (FP) and Living in 
Very Cold Homes (LIVC) and having a 
health condition criteria.  This document 
also outlined how we would identify these 
vulnerable households and how we would 
work with other utility companies/installers.  

 We have been acting as the lead 
authority for Warwickshire and sign the 
declarations so that the utility companies 

Portfolio: Cllr Chris Watkins, Housing & Communities 
Directorate: Dawn Dawson, Director of Regeneration and 
Housing

HOUSING AND COMMUNITIES

replaced 198 bathrooms, 199 kitchens, 334 
heating systems and installed 31 (Lovell) 
and 125 Buildrite level-access showers. We 
also fitted 212 Council homes with external 
wall insulation, installed new windows at 299 
properties, plus new composite doors at 
43 properties. A further 138 of our Council 
homes benefited from the installation of 
new fascias, soffits and rainwater goods.

 Energy companies are required under 
their Energy Company Obligation (ECO) 
to improve the energy efficiency of the 
housing stock in the country and target 
specific households who live in cold homes 
or are in fuel poverty. Energy companies 
may identify target groups based on 
demography and using readily available 
Energy Performance Certificate (EPC) data 
to identify properties that potentially may 

  Providing support for the Food Hub for residents of the Borough
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can carry out the necessary energy efficiency works and 
assist vulnerable households.

 We are continuing to work with a range of utility 
company’s/installers who have identified eligible residents 
in the Borough requiring energy efficiency improvements 
and meet the criteria as set out in our SOI.  To date we 
have signed over 500 declarations for the Warwickshire 
County, primarily in Nuneaton and Bedworth and North 
Warwickshire for the range of measures. 

 From August 2019 to present, we have completed 
92 cavity wall insulations, 50 loft insulations, 32 boiler 
replacements and 185 First Time Central Heating 
procedures. 

Homelessness 
prevention, as always, 
is an important part of 
our work, and this year 
we have been working 
to convert the former 
Council House into 

high quality emergency 
accommodation

 The Home Energy Conservation Act (HECA) report, submitted to 
BEIS in 2019, is a government requirement for all Local Authorities to set 
out their energy efficiency and climate change commitments.  It relates 
to the measures/schemes that we have delivered an intend to deliver for 
the residents of the Borough to improve the quality of life and energy 
efficiency of inefficient homes whilst also contributing towards the 2050 
zero carbon emissions target. 



 During the Covid-19 ‘Everyone In’ 
campaign, from March 2020 to July 
2020, we ensured accommodation for 
56 individuals sleeping rough or at risk 
of sleeping rough.

 In partnership with organisations 
across Warwickshire, we set up a food 
distribution hub centre in the Borough 
and helped maintain a local helpline to 
ensure our most vulnerable residents 
could access vital supplies and support.

 intouch@nuneatonandbedworth.gov.uk          024 7637 6376  www.nuneatonandbedworth.gov.uk
16

year in securing Government Grant funding 
to assist with the delivery of our Rough 
Sleeper Hostel, and additional support for 
those at risk of sleeping rough. Additional 
Government Grant funding through the 
Next Steps Accommodation Programme 
means that more rough sleepers can be 
supported for longer through the next few 
months.

 In its second year of operation, the 
Borough Lottery has raised more money 
for local good causes – those benefiting 
include a wide variety of sports and leisure 
clubs, arts organisations, local branches of 
charities working with both people and 
animals, plus groups such as Nuneaton 
Memories and Nuneaton Carnival. This 
lottery was one of the first of its kind within 
the UK and has been welcomed by the 
good causes it supports.

 In 2019/20 we provided funding of 
£42,770 to WCAVA, to provide one-to-
one support to around 94 community 
and voluntary groups, across 134 different 
projects and assist with grant applications 
of £28 million.  So far £350,000 of this has 

HOUSING AND COMMUNITIES

already been approved. We also provided 
funding of £90,070 to the CAB and this 
has contributed towards a high quality 
core advice service for residents, and also 
helped to secure grants for additional 
professional advice on issues such as money 
management, energy advice, Universal 
Credit and specialist benefits. In addition, 
CAB offers support for some other 
agencies of value to our residents, including 
WCC’s Children’s Centre and a range of 
community venues.

 Our ongoing commitment to our armed 
forces community was last year recognised 
with the highest accolade possible - an 
Armed Forces Covenant Gold Award. We 
continue to build on our good practice so 
that we can better support those service 
personnel and veterans to whom we all 
owe so much.
Also last year, we successfully obtained a 
High Court Injunction to protect our land 
against unauthorised traveller incursions. 
The Order has been highly effective in 
reducing the number of incursions across 
the Borough 

      Our successful HEART Partnership has 
received increased volumes of enquiries 
this year and has overseen major home 
adaptations within the Borough, including 
the installation of ramps, specialist showers 
and stair lifts. HEART has also issued home 
safety grants to remove housing hazards 
dangerous for individual residents. In 
addition, the Partnership has assisted with 
external wall insulations and made referrals 
for adaptations to Council properties. 

 Since January 2019, we have obtained 
two Closure Orders and seven Civil 
Injunctions to address various anti-social 
behaviour (ASB) activities relating to tenants 
and properties. We have also assisted with 
five Possession Orders to address ASB 
issues within the private sector.

 This year we have invested further in 
measures to keep our communities safe, 
including nearly £30,000 in the review and 
upgrade of our fixed CCTV equipment and 
the deployment of mobile devices. 
 Homelessness prevention, as always, 
is an important part of our work, and this 
year we have been working to convert the 
former Council House into high quality 
emergency accommodation, providing 
flexible rooms that will allow us to keep 
families together and offer a convenient 
town centre location at what will be a very 
stressful time for those concerned. Eaton 
House will open just before Christmas, this 
year. 

 NBBC has been successful for a second 

  Modular housing in Bedworth 
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What we deliver
• Over 5,700 Council properties, including around   
 1,176 independent living homes.
• A wide range of social housing schemes to provide 
 affordable housing across the Borough.
• 54 units of temporary accommodation for homeless 
 households.
• 10 units of emergency accommodation for rough 
 sleepers. 
• Provision of three Council flats to support young 
 care leavers as part of ‘The House’ project, the first 
 in Warwickshire and in partnership with Warwickshire 
 County Council.
• Assistance for residents living independently through 
 our innovative HEART partnership. 
• Support for our active Residents’ Partnership 
 Association, including two popular community events 
 each year.
• A responsive Private Sector Housing Team, providing 
 support for landlords and tenants, and working with 
 the travelling community.  
• A thriving Landlords’ Forum, with around 50 private 
 landlords, agents and representatives from the 
 National Federation of Landlords attending four 
 annual forum events.
• Ongoing work with Warwickshire Police and other 
 partners, to keep our communities safe, including 
 financial support for various campaigns such as those 
 targeting sexual violence, malicious communications 
 and safeguarding issues.
• A successful community lottery, raising money for 
 local good causes.
• Support and funding for Warwickshire Community 
 and Voluntary Action (WCAVA), an anchor for many 
 local charities and voluntary groups.
• Funding for the Citizens’ Advice Bureau (CAB), 
 providing an important independent source of 
 advice for all residents and essential support for 
 some of the most vulnerable members of our 
 community. 
• Ongoing support for our armed forces community 
 through our award-winning Armed Forces Covenant.

During the financial year 
2019/20, we delivered 146 
new affordable rented and 
shared ownership homes 
through our work with 
registered providers. 

In 2019/20 

we provided funding of 

£42,770 

to WCAVA, to provide one-

to-one support to around 94 

community and voluntary 

groups, across 134 different 

projects and assist with 

grant applications of 

£28 million. 
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ur Borough Plan provides a 
framework for development 
within the Borough for the next 
decade and beyond. It allows 

the Council, its partners and the local 
community to shape the future of our 
towns, boost commercial growth, attract 
investment, meet local housing needs and 
create healthy, vibrant communities. We are 
now taking the Plan forward, developing 
the next level of detail for various policies, 
including green infrastructure, town centres 
and traveller sites.

 During the course of the year we 
have received a number of major planning 
applications; our Planning Team has 
processed these applications.

What’s been 
happening

O

 We continually review our services to ensure we deliver all our services 
in the most cost-effective way. 

 Since the adoption of the Borough Plan, we have produced and 
adopted key Planning Policy guidance on:
• Affordable housing 
• Air quality
• Concept plans (to support delivery of the strategic housing and   
 employment allocations) 
• Hot food takeaways
• Sustainable design and construction.  

Portfolio: Cllr John Beaumont, Planning, Development & Health
Directorate – Philip Richardson, Director of Democracy, Planning 
& Public Protection 

PLANNING AND DEVELOPMENT

  You can search the latest planning applications on the Borough 
     Council website
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 We continue to undertake annual monitoring (including housing and 
employment land supply).

 The team have been engaged in responding to proposed changes to 
the national Planning system.

 The team will provide professional guidance in support of the Council’s 
strategic ambitions, in particular the Transforming Nuneaton and Bedworth 
Town Centre Vision proposals, as well as improvements to the Borough’s 
leisure offer.

What we deliver
• A robust planning policy framework and a 
 comprehensive Borough Plan.
• Decisions on around 680 planning applications and 
 1,200 building control applications each year, as well 
 as providing pre-application advice.
• 1,277 local land searches. 
• New street and property naming/numbering.

In the next year, the team will be consulting 
on:
• Community Infrastructure Levy
• Local Plan Review
• Gypsy and Traveller Site Allocations
• Town Centres Area Action Plans
• Transport Demand Management  
 Matters
• Health Impact Assessment
• Open Space and Green Infrastructure 
• Heritage, Conservation Area Appraisals  
 and Management Plans 



appropriate action against any problem 
premises.

 The Environmental Protection team 
has been kept busy during the lockdown 
period and saw an increase of 40% in noise 
complaints while still attempting to maintain 
the same high-quality service to residents.

 An updated Vehicle Licensing Policy 
has been implemented by our Licencing 
Officers, raising standards for all licensed 
vehicles. This Policy helps us to further 
improve on safety and gives greater peace 
of mind for those using taxis and other 
licensed vehicles 
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ur proactive work with food 
outlets across the Borough has 
resulted in 91% of establishments 

now enjoying a hygiene rating of three stars 
and above.  In total, during 2019/2020, our 
Environmental Health Officers paid some 
846 visits in relation to food safety or 
hygiene issues.

 It has been a busy year for us on the 
regulatory front – there have been 266 
service requests regarding food safety, 
and 52 service requests relating to health 
and safety. The Council also received 38 
reports of notifiable accidents/dangerous 
occurrences.  

What’s been 
happening

O
Portfolio: Cllr John Beaumont, Planning, Development & Health
Directorate – Philip Richardson, Director of Democracy, Planning 
& Public Protection 

ENVIRONMENTAL HEALTH AND LICENSING

THERE HAVE 
BEEN 266 SERVICE REQUESTS REGARDING FOOD SAFETY, 
AND52 SERVICE REQUESTS RELATING TO HEALTH AND SAFETY.

 
 During the course of 
2019/20, the Environmental 
Health Team commented 
on 145 planning applications 
to ensure developments 
meet Environmental Health 
standards and requirements; 
officers also considered 65 
Temporary Event Notices 
in order to prevent public 
nuisance, and ran six 
multi-agency enforcement 
meetings to co-ordinate 

Environmental Protection 
team has been kept busy 

during the lockdown period 
and saw an increase of 40% in 

noise complaints 



 The Environmental Health Team has 
undertaken extensive work to ensure public 
safety during the coronavirus pandemic. Advice 
has been given to businesses and the public 
on the business restrictions put in place by the 
Government, and where necessary enforcement 
visits have been made to ensure compliance. To 
the end of September 2020, 378 service requests 
relating to coronavirus had been received. We 
continue to work with the Covid-19 Prevention 
and Response Team at Warwickshire County 
Council to prevent and control outbreaks in the 
workplace and community.
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What we deliver
• Provision of guidance, support and inspection services for business premises 
 in the Borough, relating to food safety, health and safety, environmental 
 protection and licensing. 
• Investigations and visits in response to requests and complaints from 
 members of the public or other agencies – issues involve food safety, 
 notifiable accidents, dangerous occurrences, abandoned vehicles, notifiable 
 diseases and allegations of environmental nuisance.
• An Environmental Protection service that continually assesses air quality in 
 the Borough, through a network of 37 monitoring locations, working 
 collaboratively with other agencies in the area as part of the Warwickshire  
 Air Quality Alliance.
• An Animal Warden service dealing with animal welfare licensing, plus stray 
 dogs and complaints about dogs - including barking, fouling and other 
 nuisances (but NOT animal cruelty, which should be referred to the RSPCA). 
• A comprehensive Licensing service processing hundreds of applications 
 each year in relation to a wide variety of activities – these include premises 
 licensed to sell alcohol, gambling premises, sex shops and sex establishments, 
 taxis and private hire vehicles and drivers, scrap metal dealers, and  
 charitable collections. 
• During the coronavirus pandemic we have continued to licence all private 
 hire and hackney carriage vehicles, drivers and operators, which has included 
 the inspection of all licenced vehicles. 
• We have dealt with hundreds of Covid-19 related complaints regarding 
 licenced premises within Nuneaton and Bedworth in cooperation with 
 Warwickshire Police.



n the background, our refuse and 
cleansing services have been quietly 
and efficiently running on time - 
collecting our waste, emptying our 

bins and keeping the streets of the Borough 
clean and tidy. 

 The increase in both green and recycling 
weights shows that we are all doing our 
bit and we are appreciative of the efforts 
our residents have made to separate their 
waste correctly. 

 We continued to collect clinical waste, 
which is a vital service for those who need 
it.

 Street cleansing has continued, with our 
sweeper trucks out on the roads and litter 
pickers walking the streets of the Borough 
daily 

What we deliver
• Black bins collected at kerbside have increased in 
 weight by 5%.
• Green bins collected at kerbside have increased in 
 weight by over 20%.
• Recycling bins collected at kerbside have increased in 
 weight by an astonishing 26%.
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What’s been 
happening

I
Portfolio: Cllr Jill Sheppard, Central Services 
Directorates: Brent Davis, Executive Director (Operations) 

REFUSE AND WASTE

As always, we will 

continue to work

 tirelessly to deliver our best 

level of service every day, with 

our collection crews collecting 

and emptying around 

1200 bins per truck each day 

and walking around 

15 miles each day to 

ensure the job gets 

done

 The last six months in particular have been 
trying times for everybody in different ways.  
Many of us have spent longer periods of time in 
our homes, lots of projects have been started, 
many have been finished, and lawns have been 
mowed more frequently. We have ordered more 
items online than ever before, from hot tubs to 
our weekly groceries.

 During the pandemic, all of our kerbside 
collection services have continued running five 
days a week without missing a single day.

 We took a short break to ensure our bulky 
waste collection service could operate safely, 
both for workers and the public. 

 We continually issued vital PPE throughout 
the pandemic to maintain staff safeguarding, and 
operations have followed Government guidelines 
to ensure everyone stays safe.

 We would like to say a big thank you to 
all residents and visitors for their help and the 
gratitude shown towards our waste and cleansing 
teams throughout this time.
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What we deliver
• A balanced budget, year on year, with the unqualified 
 endorsement of our external auditor (2019/20 audit 
 of accounts currently in progress).
• Financial support of some £2m for Council budgets  
 from investments and commercial activity.
• A robust policy-making framework facilitated 
 through Council meetings and working panels each 
 year.
• A sound statutory and legal framework underpinning 
 all Council services and a great deal of legal 
 transactions each year.
• An electoral service for approximately 98,000 
 residents – including an annual canvas and the 
 facilitation of all local elections for the Borough 
 Council, the County Council and the Police 
 Commissioner, plus general elections and other 
 Central Government elections. (Presently, elections 
 have been put on hold until 2021 due to Covid-19). 
• A talented, diverse, agile workforce of over 600 
 employees.
• Over a hundred buildings and structures maintained 
 and serviced, including the Town Hall, Bedworth 
 One-Stop Shop, Gresham Road Depot, Bedworth 
 Civic Hall, Nuneaton Museum & Art Gallery, 
 Bedworth Market, four leisure facilities, sports 
 pavilions plus the Riversley Park bandstand. We 
 maintain 16 car parks, including the multi-story 
 facilities at Ropewalk and Harefield Road, plus public 
 toilets in both towns. In addition, we carry out 
 surveys and repairs to our many commercial units, 
 such as those at Slingsby Close and Chilvers Coton 
 Craft Centre. 
• A comprehensive ICT network, connecting our 
 people and places, facilitating efficient, flexible, 
 accessible customer-focused services.

e continue to generate 
income from our successful 
property portfolio – last year 
our commercial property 

investments subsidised the General Fund to 
the tune of £1.6m.

 In 2019/20, the Council received 
£451k income from NABCEL Homes, 
our commercial trading arm – these funds 
support our General Fund, reducing the 
burden on Council Tax payers and is an 
increase of 5% compared to the previous 
year.

 The NABCEL Gas Service had its first 
full year of operation this year, providing 
customers with a high-quality service.  The 
provision also allows the Council to reinvest 
the income back into its services. 

 It has been another busy year with 
benefits. As always, we are doing all we can 
to assist those who rely on benefits - we 
processed new Housing Benefit claims in 19 
days on average during 2019/20 and just six 
days for changes in circumstances.

 The ability for our staff to work remotely 
using agile technology has proved invaluable 
during the Covid-19 pandemic. Staff have 
been able to carry on with their duties, 
ensuring the continuity of our key services 
for our residents. We continually assess 
Council facilities, rationalising our buildings 
and office space where possible to ensure 
value for money and efficiency.

What’s been 
happening

W
 Our commitment to 
improving services to ensure 
simplicity and accessibility 
for our customers continues. 
Our website is smart-phone 
friendly and we continue 
to bring more services 
online to make transactions 
quicker and easier.

 The Council formally 
has adopted the Delivering 
Our Future 2019-31 
strategic document, which 
replaced the Community 
and Corporate Plans. A 
detailed Plan was presented 
to Cabinet in June 2019 
detailing actions for 2019-
2022.

 The conversion of the 
former Council House into 
a new homeless facility has 
progressed well this year.  

 Our contractors, Lovells 
managed to keep work 
ahead of schedule despite 
the impact of Coronavirus. 
The building has now been 
handed over to NBBC for 
fitting out and we hope to 
see services up and running 
before Christmas 

Portfolios: Cllr Julie Jackson, Finance & Civic Affairs and 
Cllr Jill Sheppard, Central Services & Refuse 
Directorates: Simone Hines, Executive Director (Resources) 
Christine Tydeman, Director of Business Improvement and 
Kevin Hollis, Director of Leisure, Recreation & Health 

FINANCE AND SUPPORT SERVICES



 intouch@nuneatonandbedworth.gov.uk          024 7637 6376  www.nuneatonandbedworth.gov.uk
24

Delivering our 
Future

N

Delivering Our Future is our 
Plan to address these things. 
It sets out the actions we will 

take to build on our success and 
tackle those issues in need of 

improvement.  

uneaton and Bedworth Borough 
is a great place to live, work and 
visit. Set at the heart of the UK 
and superbly located for road, 

rail and air transport, the Borough has an 
employment rate higher than the average 
for the West Midlands. It also has beautiful 
green spaces, a wealth of cultural history, 
pleasant town centres full of stunning 
Victorian architecture, thriving local markets 
and some outstanding state-of-the-art 
sporting facilities. 

 We want to achieve far more – more 
for the economy and business, more for 
our town centres and, most of all, more for 
local people. There are still some significant 
groups who are disadvantaged in some way 
- health inequality is a particular issue, with 
standards of health and wellbeing for our 
residents falling short of those enjoyed by 
the rest of Warwickshire. There is also a 
rising demand for housing and for services 
to support some of the most vulnerable 
people in our community, such as those 
unfortunate enough to find themselves 
homeless.

 Delivering Our Future is our Plan to 
address these things. It sets out the actions  
we  are taking to build on our success and 
tackle those issues in need of improvement.  
It’s a Plan we put together in 2019 with 
the help of our residents, businesses and 
partner agencies. It sets out our priorities 
for the next decade and beyond and will 
steer us on our mission for the Borough to 
realise its full potential.

 We have set our Plan against the 
backdrop of a difficult financial environment, 
including further reductions in Government 
funding and growing demands on our core 
services. There are also wider national and 
global challenges, such as the impact of 
Brexit and climate change, and this year 

there has been the devastating impact of 
the Covid19 global pandemic.

 This publication is intended to be a 
summary of our progress with that Plan 

We want to achieve far more – more for the economy and business, more for our town centres and, most of all, more for local people. 
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  Theme one: Transformation

 We want to take the Borough forward 
to reach its full potential, we want to create 
and develop opportunities to deliver the 
following priorities:

Priority one: 
Economy and Business - building on our 
strong economic record, growing our 
economy, capitalising on our strengths, 
promoting our Borough, telling our story.

Priority two: 
People - Promoting skills and improving 
health within our communities, empowering 
and supporting our employees to deliver 
excellent services for residents.

Priority three: Housing and 
communities - enabling housing 
development to match our aspirations for 
the Borough; building homes, investing in 
safe, empowered, sustainable communities.

Priority four: 
Technology - maximising the opportunities 
presented by technology for our 
communities and services.

  Theme two: Collaboration

 Achieving more by working together. 
We recognise the importance of working 
with others to deliver our vision and 
recognise that collaboration needs to be 
central to our work. Our areas of focus 
will be:

Priority one: 
We will work with our communities.

Priority two: 
We will work with our partners, businesses 
and suppliers.

Priority three: 
We will work with our employees and 
elected members.

  Theme three: Investment

 Making the most of what we have. We 
want to build and enhance what we have 
already. We want to encourage investment
within the following priorities:

Priority one: 
Getting the most from our assets - from 
our people, land and property.

Priority two: 
Maximising funding - identifying and 
securing funding opportunities, being 
creative, maximising income streams.

Priority three: 
Managing our resources - maintaining our 
robust financial management arrangements 
to deliver efficient, economic and effective 
services.

Priority four: 
Promoting a sustainable, green economy, 
minimising our carbon footprint.

Priority five: 
Empowering our communities to make the 
most of their resources.

Priority six: 
Environment - cherishing our physical 
environment; enhancing our built 
environment and open spaces, maximising 
the value of our green spaces, improving 
our infrastructure.

Priority seven: 
Heritage - promoting and celebrating the 
rich heritage of our Borough, including our 
cultural and industrial achievements. 



Who’s who at NBBC 
Cabinet
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ouncillors are your elected 
representatives, who provide 
the leadership and strategic 
direction to the Council. We 

have 34 councillors in total, with each of 
our 17 Wards being represented by two 
councillors. Borough elections take place ‘by 
halves’ – this means that half of our Council 
seats are elected every two years. 

 At NBBC we operate the Leader and 
Cabinet executive model, with Cabinet 
appointments being made at the Annual 
Council meeting, which usually takes place 
in May. Our existing Cabinet consists of five 
members, each responsible for a specific 
policy area, known as a portfolio.

 Councillors also appoint a Civic Mayor 
and a Deputy Mayor at the Annual Council 
meeting – this role is not to be confused 
with the role of elected mayors, such as 
the Mayor of London, who is responsible 
for the day-to-day running of services. Our 
own Civic Mayor carries out ceremonial 
duties as ‘First Citizen’ of the Borough and 
also chairs meetings of the Council, but is 
not involved in general Council business. 

 Whilst councillors (also known as 
Members of the Council) set the strategic 
direction of the Council, officers are 
responsible for the implementation of 
agreed policies and the organisation/delivery 
of services. Here at NBBC our officers are 
overseen by a Management Team of six 
Directors, including two Executive Directors 
who oversee Operations and Resources 
respectively 

C
Leader of the Council. 
Finance & Civic Affairs portfolio
Cllr Julie Jackson

Deputy Leader of the Council.  
Arts & Leisure portfolio
Cllr Ian Lloyd

Planning, Development & Health portfolio
Cllr John Beaumont

Housing & Communities portfolio
Cllr Chris Watkins

Central Services & Refuse portfolio
Cllr Jill Sheppard

Brent Davis 
Executive Director - Operations

Simone Hines 
Executive Director - Resources

Dawn Dawson
Director of Regeneration & Housing

Phil Richardson 
Director of Democracy, Planning & Public 
Protection

Chris Tydeman
Director of Business Improvement & 
Customer Services 

Kevin Hollis
Director of Leisure, Recreation & Health 

OVERVIEW & SCRUTINY PANELS

Internal OSP  (14)
Councillor S. Croft
Councillor S. Doughty
Councillor P. Elliott
Councillor K. Evans
Councillor J. Glass (Chair)
Councillor S. Gran (Vice-Chair)
Councillor J. Gutteridge
Councillor L. Hocking
Councillor K. Kondakor
Councillor M. Rudkin
Councillor G. Pomfrett 
Councillor A. Sargeant
Councillor J. Tandy
Councillor K. Wilson

Plus 2 co-opted members:
Mrs D. Ross
Vacant

External OSP (14)
Councillor D. Brown
Councillor G. Daffern
Councillor C. Golby
Councillor D. Gissane
Councillor W. Hancox
Councillor L. Hocking
Councillor A. Llewellyn-Nash
Councillor B. Longden
Councillor B. Pandher
Councillor M. Rudkin
Councillor J. Sargeant
Councillor T. Sheppard (Chair)
Councillor J. Tandy
Councillor H. Walmsley (Vice-Chair)

Plus 2 co-opted members:
Ms. I. Klabisz
Mr. I. Sheikh

MANAGEMENT TEAM

You can also live stream council meetings via You Tube.  Find out more at 
www.nuneatonandbedworth.gov.uk/live-meetings



WARD COUNCILLORS

Ward:  Abbey
Cllr :  Neil Joseph Phillips
Party:  Labour
Address:  47 Clarence Street Nuneaton 
  CV11 4LW
Tel:  024 7674 8159
Email:  neil.phillips@
  nuneatonandbedworth.gov.uk

Ward:  Abbey
Cllr :  Jill Sheppard
Party:  Labour
Address:  11 Red Deeps, Nuneaton, 
  CV11 4QZ
Tel:  024 7675 7657
Email:  jill.sheppard@
  nuneatonandbedworth.gov.uk

Ward:  Arbury
Cllr :  Clare Golby
Party:  Conservative
Address: c/o Nuneaton Town Hall,
  Coton Road,
  Nuneaton, CV11 5AA
Email:  clare.golby@
  nuneatonandbedworth.gov.uk

Ward:  Arbury
Cllr :  Jayne Sargeant
Party:  Independent
Address:  4 The Nook,
  Nuneaton, CV11 4LG
Tel:  079 4972 8642
Email:  jayne.sargeant@
  nuneatonandbedworth.gov.uk

Ward:  Attleborough
Cllr :  Andy Sargeant
Party:  Independent
Address:  4 The Nook,
  Nuneaton, CV11 4LG
Tel:  079 4972 8642
Email:  andy.sargeant@
  nuneatonandbedworth.gov.uk

Ward:  Attleborough
Cllr :  June Anne Tandy
Party:  Labour
Address: 86 Red Deeps Nuneaton 
  CV11 4QZ
Tel:  024 7632 9472
Email:  june.tandy@
  nuneatonandbedworth.gov.uk

Ward:  Bar Pool
Cllr :  Tricia Elliott
Party:  Labour
Address: c/o Nuneaton Town Hall,
  Coton Road,
  Nuneaton, CV11 5AA
Tel:  079 4611 0927
Email:  tricia.elliott@
  nuneatonandbedworth.gov.uk

Ward:  Bar Pool
Cllr :  Gwynne David Pomfrett
Party:  Labour
Address: 17 Magyar Crescent, Nuneaton  
  CV11 4SG
Tel:  078 9544 5913
Email:  gwynne.pomfrett@
  nuneatonandbedworth.gov.uk

Ward:  Whitestone
Cllr :  Conservative
Party:  Julian Gutteridge
Address:  c/o Nuneaton Town Hall,
  Coton Road,
  Nuneaton, CV11 5AA
Tel:  075 2257 3088
Email:  julian.gutteridge@
  nuneatonandbedworth.gov.uk

Ward:  Whitestone
Cllr :  Kristofer David Wilson
Party:  Conservative
Address:  c/o Nuneaton Town Hall,
  Coton Road,
  Nuneaton, CV11 5AA
Tel:  024 7674 6679
Email:  kristofer.wilson@
  nuneatonandbedworth.gov.uk

Mayor of 
Nuneaton and Bedworth
Cllr June Tandy

Mayorality
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Deputy Mayor of 
Nuneaton and Bedworth
Cllr Bill Hancox
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WARD COUNCILLORS Cont...

Ward:  Bede
Cllr :  William John Hancox
Party:  Labour
Address:  4 Sleets Yard Gatehouse 
  Bedworth CV12 8UE
Tel:  024 7631 6451
Email:  bill.hancox@
  nuneatonandbedworth.gov.uk

Ward:  Bede
Cllr :  Makayla Rudkin
Party:  Labour
Address: 16 Armson Road, Exhall,
  Bedworth, CV7 9BU
Tel:  077 94657 077
Email:  makayla.rudkin@
  nuneatonandbedworth.gov.uk

Ward:  Bulkington
Cllr :  John Brian Beaumont
Party:  Labour
Address: 7 Kingsley Crescent, 
  Bulkington, CV12 9PL
Tel:  024 7673 2162
Email:  john.beaumont@
  nuneatonandbedworth.gov.uk

Ward:  Bulkington
Cllr :  Richard Smith
Party:  Conservative
Address: 7 Weston Hall Stables,
  Mill Lane, Bulkington, CV12 9RU
Tel:  077 8615 6547
Email:  richard.smith@
  nuneatonandbedworth.gov.uk

Ward:  Camp Hill
Cllr :  Lydia Hocking
Party:  Labour
Address:  c/o Town Hall, Coton Road
  Nuneaton, CV11 5AA
Tel:  074 8474 3316
Email:  lydia.hocking@
  nuneatonandbedworth.gov.uk

Ward:  Camp Hill
Cllr :  Ian Keith Lloyd
Party:  Labour
Address: 13 Bellairs Avenue, 
  Bedworth,  CV12 0DQ
Tel:  024 7673 8353
Email:  ian.lloyd@nuneatonandbedworth. 
  gov.uk

Ward:  Exhall
Cllr :  Damon Brown
Party:  Conservative
Address:  2 Cheltenham Close,
  Bedworth, CV12 8TF
Tel:  079 5851 7206
Email:  damon.brown@
  nuneatonandbedworth.gov.uk

Ward:  Exhall
Cllr :  Sara Doughty
Party:  Labour
Address: 249 Plough Hill Road, Galley 
  Common, Nuneaton, CV10 9NZ
Tel:  079 7187 4858
Email:  sara.doughty@
  nuneatonandbedworth.gov.uk

Ward:  Galley Common
Cllr :  Samuel Croft
Party:  Conservative
Address: 38 Church Lane,
  Old Arley, CV7 8FW
Tel:  078 1338 1801
Email:  samuel.croft@
  nuneatonandbedworth.gov.uk

Ward:  Galley Common
Cllr :  Daniel Gissane
Party:  Independent
Address: 76 Chaucer Drive, 
  Galley Common, CV10 9SD
Tel:  07396 584987
Email:  daniel.gissane@
  nuneatonandbedworth.gov.uk

Ward:  Heath
Cllr :  Georgina Daffern
Party:  Labour
Address: 22 Harold Street,
  Nuneaton, CV11 5QX
Tel:  024 7635 3772
Email:  georgina.daffern@
  nuneatonandbedworth.gov.uk

Ward:  Heath
Cllr :  Anne Llewellyn-Nash
Party:  Conservative
Address: 42 Tregorrick Road, Exhall,
  Bedworth, CV7 9FH
Tel:  077 1862 0133
Email:  anne.llewellyn-nash@
  nuneatonandbedworth.gov.uk
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Ward:  Kingswood
Cllr :  Barry James Longden
Party:  Labour
Address:  129 Haunchwood Road,
  Nuneaton CV10 8DG
Tel:  024 7632 8242
Email:  barry.longden@
  nuneatonandbedworth.gov.uk

Ward:  Kingswood
Cllr :  Christopher Mark Watkins
Party:  Labour
Address: 41 Westbury Road, 
  Stockingford , 
  Nuneaton CV10 8HG
Tel:  024 7637 5844
Email:  chris.watkins@
  nuneatonandbedworth.gov.uk

Ward:  Poplar
Cllr :  John Glass
Party:  Labour
Address: 24 Wildey Road, 
  Bedworth, CV12 0LN
Tel:  024 7636 6958
Email:  john.glass@
  nuneatonandbedworth.gov.uk

Ward:  Poplar
Cllr :  Bhagwant Pandher
Party:  Conservative
Address: 29 Mercers Meadow, Keresley End,
  Exhall CV7 8RF
Tel:  078 5334 6879
Email:  bhagwant.pandher@
  nuneatonandbedworth.gov.uk

Ward:  Slough
Cllr :  Kyle Evans
Party:  Conservative
Address:  114 Wood Street, Collycroft, 
  Bedworth, CV12 8BB
Tel:  077 8342 5203
Email:  kyle.evans@
  nuneatonandbedworth.gov.uk

Ward:  Slough
Cllr :  Sebastian Gran
Party:  Conservative
Address: c/o Nuneaton Town Hall, 
  Coton Road, Nuneaton, 
  CV11 5AA
Tel:  075 3027 3487
Email:  sebastian.gran@
  nuneatonandbedworth.gov.uk

Ward:  St Nicolas
Cllr :  Kathryn Brindley-Edwards
Party:  Conservative
Address:  111 Wheat Street, Nuneaton
  CV11 4BH
Tel:  078 4102 2622
Email:  kathryn.brindley-edwards@
  nuneatonandbedworth.gov.uk

Ward:  St Nicolas
Cllr :  Rob Tromans
Party:  Conservative
Address: Nuneaton Town Hall,
  Coton Road, Nuneaton,
  CV11 5AA
Tel:  075 6559 5892
Email:  rob.tromans@
  nuneatonandbedworth.gov.uk

Ward:  Weddington
Cllr :  Keith Anthony Kondakor
Party:  The Green Party
Address: 19 Gloucester Close, 
  Nuneaton, CV11 6FU
Tel:  024 7634 4079
Email:  keith.kondakor@
  nuneatonandbedworth.gov.uk

Ward:  Weddington
Cllr :  Hayden Walmsley
Party:  Conservative
Address: c/o Nuneaton Town Hall, 
  Coton Road, Nuneaton, 
  CV11 5AA
Tel:  07742 381 586
Email:  hayden.walmsley@
  nuneatonandbedworth.gov.uk

Ward:  Wem Brook
Cllr :  Julie Anne Jackson
Party:  Labour
Address: 46 Dark Lane, Bedworth 
  CV12 0JL
Tel:  024 7636 0919
Email:  julie.jackson@
  nuneatonandbedworth.gov.uk

Ward:  Wem Brook
Cllr :  Tracy Elizabeth Sheppard
Party:  Labour
Address: 11 Red Deeps, Nuneaton 
  CV11 4QZ
Tel:  024 7675 7657
Email:  tracy.sheppard@
  nuneatonandbedworth.gov.uk

WARD COUNCILLORS Cont...
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Audit & Standards (11)
Councillor D. Brown 
Councillor S. Croft (Vice-Chair) 
Councillor G. Daffern 
Councillor P. Elliott
Councillor K. Evans 
Councillor L. Hocking
Councillor N. Phillips 
Councillor G. Pomfrett 
Councillor A. Sargeant
Councillor J. Tandy (Chair)
Councillor R. Tromans
                                                      
Independent Member:
Mr. G. Sonola 
(Independent Members to 
be appointed for Hearings 
as required)

Appeals (10)
Councillor K. Evans
Councillor D. Gissane
Councillor S. Gran
Councillor L. Hocking
Vacant 

Councillor M. Rudkin
Councillor A. Sargeant
Councillor R.T Smith 
Councillor J. Tandy   
Councillor R. Tromans

Licensing (10)
Councillor S. Croft 
Councillor P. Elliott 
Councillor K. Evans (Vice-Chair) 
Councillor J. Gutteridge 
Councillor W.J. Hancox (Chair) 
Councillor L. Hocking
Councillor N. Phillips
Councillor T. Sheppard
Councillor H. Walmsley
Councillor K. Wilson

Nuneaton & Bedworth Community 
Enterprise Limited Shareholder 
Committee (6)
Councillor K. Kondakor
Councillor I. Lloyd (Chair)
Councillor M. Rudkin
Councillor R. Smith
Councillor J. Tandy
Councillor R. Tromans

REGULATORY COMMITTEES

Planning Applications (13)   
Councillor S. Gran 
Councillor W.J. Hancox (Chair)
Councillor I. Lloyd
Councillor B. Pandher
Councillor N. Phillips
Councillor M. Rudkin
Councillor A. Sargeant
Councillor J. Sheppard 
Councillor R. Smith
Councillor J. Tandy 
Councillor R. Tromans
Councillor C. Watkins
Councillor K. Wilson (Vice-Chair)

Local Plan Committee (9)
Councillor J. Beaumont (Chair)
Councillor J. Glass
Councillor C. Golby
Councillor S. Gran
Councillor N. Phillips 
Councillor A. Sargeant
Councillor J. Sheppard
Councillor J. Tandy
Councillor R. Tromans
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DESTINATION PARKS
 Destination parks are our biggest parks 
with lots to offer. Collectively our three 
destination parks cover an area of over 120 
hectares (which is about equivalent to the 
size of 240 football pitches) offering sports 
facilities and play areas, formal gardens and 
wildlife areas with rivers, lakes, grassland and 
woods to explore.

Riversley Park, Nuneaton
 A beautiful formal park stretching 
from the town centre to the outskirts of 
town hosting Nuneaton’s Museum and Art 
Gallery and Cafe, an innovative and exciting 
play area with climbing tower, water and 
sand play, kilometres of tarmac paths and 
cycle paths, the River Anker, period band 
stand and easy access to The Pingles Leisure 
Centre with 25m swimming pool and gym.

Miners’ Welfare Park, Bedworth
 A park of many parts with lots to discover. 
Miners’ Welfare Park was dedicated to the 
public by the Miners. With a state of the 
art play area with water play, sand pit and 
green play for all abilities including sensory 
play. The park also hosts Bedworth Leisure 
Centre, car parks, formal gardens, a skate 
park, kilometres of tarmac paths, cricket, 
disc golf, bowls facilities,  tennis courts, 
green gym and a wildlife area towards the 
southern end of the site which includes a 
lake and ponds.

Whittleford Park, Nuneaton
 43 hectares of countryside park, three 
lakes, a pond and marsh area, woodland, 
meadows, a green gym, multi-use games 
area, toddlers’ play area, picnic area and 
seating, football pitches, kilometres of laid 
paths and a heritage sculpture trail 

COMMUNITY PARKS
 These parks vary in size but include 
some of the most established and utilised 
areas of public open space in the Borough. 
There are 30 of these parks within the 
Borough and include Ensor’s Pool which 
is a Special Area of Conservation, a site of 
international conservation importance.

Nuneaton community parks 
Chaucer Drive, Chesterton Drive
Crowhill Rec
Greenmoor Road
Heath Road Rec

Bedworth and Bulkington
Bailey Park
Barnacle Lane
Bedworth Sloughs
Bulkington Rec
The Nook

OPEN SPACES IN THE BOROUGH
Marlborough Rec
Nuneaton Rec, Pool Bank Street
Pauls Land including the quarry area
Sandon Park
Sorrell Road
Stockingford Rec
Stubbs Pool including The Dingle
Tiverton Drive
Tomkinson Rec

Bedworth community parks
Blue Bell Drive also known as The Sidings
Heckley
Keresley
Newdegate

  Miners’ Welfare Park, Bedworth 

NATURE AND WILDLIFE PARKS
 From lakes to woodlands we have an abundance of wildlife and nature 
areas for everyone to enjoy. 

Nuneaton
Bermuda Balancing Lake
Ensor’s Pool, Lingmoor Park
Griff Hollows and Wem Brook
King’s Wood
The Shuntings, Nuneaton Common
Weddington Meadows and Walk
Whytell Pool and Meadows
Windmill Hill



• ONE WAY SYSTEM
• SOCIAL DISTANCING IN PLACE
• VISITOR NUMBERS CONTROLLED
• CHANGING EXHIBITIONS

Check out the What’s On Guide or visit the
Museum’s Facebook page for details about
our current programme as well as lots of 
digital goodies for those of you who want to 
enjoy the Museum from your home!

• George Eliot gallery 
• Free entry 
• Tearoom
• Wheelchair access 
• Lift to all floors 
• Staff assistance

Riversley Park, Coton Road, Nuneaton CV11 5TU
www.nuneatonandbedworth.gov.uk/museum
or call (024) 7637 6158

For Up to Date Opening Times and How to Visit information go to: 
www.nuneatonandbedworth.gov.uk/museum
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Our premier centre for arts, entertainment and events
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 WANT TO GET IN TOUCH WITH US? 

Our Customer Services Team is here to help with enquiries 
about any Borough Council services, including Housing, 
Planning, Environment, Parks, Licences, Waste, Recycling, 
Dog Fouling and Fly Tipping.

Presently, in response to the Covid-19 pandemic, NBBC’s 
Customer Services Centre has in place an appointment 
system for residents to see an advisor at Nuneaton Town 
Hall.  The majority of Council services can be accessed online 
or over the phone. If this is not possible, an appointment can 
be made Monday to Friday between 9am and 5pm (except 
Bank Holidays).  Please call 024 7637 6376.
•  024 7637 6376
• customer.services@nuneatonandbedworth.gov.uk
• Write to:  Town Hall, Coton Rd, Nuneaton, CV11 5AA 
•  Our emergency out of hours number is 024 7638 2153

Our websites:
• Our corporate website gives you lots of information 
 about our services, along with the latest news. 
 www.nuneatonandbedworth.gov.uk. 

In addition, you can use our self serve section to complete 
many transactions, such as ordering for the green bin 
service, report fly tipping as well as many other services.  
www.nuneatonandbedworth.gov.uk/MyServices

• Residents and visitors can find out what our town   
 centres have to offer, and about local events, through 
 www.visitnuneatonandbedworth.co.uk.  
 For information about our town markets please visit 
 www.nuneatonandbedworthmarkets.co.uk. 

• Our business website is a great source of information  
 for local businesses and potential investors. 
 Take a look at www.nbbinvest.co.uk

• Our Borough Lottery has its own website – please visit  
 to find out how to play or sign up as a local good cause 
 www.boroughlottery.co.uk.

 FEELING SOCIAL?

 For the latest NBBC news please follow our corporate 
accounts on Twitter, Facebook and Instagram @NBBCouncil. 

If you are interested in a specific aspect of our services or 
want to keep up to date with news in a particular area, then 
you may find some of our other social accounts useful.
• To keep up to date with what’s happening in Nuneaton  
 and Bedworth town centres on Twitter and Facebook,  
 please follow @NbbCtowns.

• For events and news from The Civic Hall in Bedworth  
 please follow @BedworthCivic on Twitter and Facebook.

• Nuneaton Museum and Art Gallery news and events  
 can be found on Facebook and Instagram 
 @nuneatonmuseum

• Into sport or just want to keep active? Then follow 
 @activeforlifenb on Twitter, Facebook and Instagram.

• If you have an interest in housing then please take a look 
 at our Twitter 
 accounts @NBBCHousing, @NBBCBuild and 
 @NabcelHomes. 
 If you’re a landlord then you might find it useful to follow 
 @NBLandlordforum on Twitter and Facebook.
• For businesses and investors, our @NBBInvest Twitter  
 account is the one to follow.

• To keep up to date with winners and news about the 
 Borough Lottery, please follow @BoroughLottery 
 on Twitter and Facebook. 

 OTHER USEFUL CONTACTS

Warwickshire County Council (WCC)
Services include Roads & Transport (including bus passes 
and blue badges), Recycling Centres, Social Care & Health, 
Births, Deaths & Wedding Ceremonies, Libraries & Leisure, 
Education & Learning, Children & Adult Social Care, and 
Environment & Planning. 
• 01926 410410
• www.warwickshire.gov.uk

Highways (WCC)
Dealing with issues such as potholes, blocked highway drains, 
dangerous trees or overgrown vegetation, faulty street lights, 
faulty or worn road markings, faulty traffic signals, damaged, 
missing or obscured road signs.
Tel: 01926 412515
www.warwickshire.gov.uk/reporthighwayproblem
countyhighways@warwickshire.gov.uk
streetlighting@warwickshire.gov.uk
signals@warwickshire.gov.uk



 intouch@nuneatonandbedworth.gov.uk          024 7637 6376  www.nuneatonandbedworth.gov.uk
35

VOLUNTEERING 

Warwickshire Community and Voluntary Action 
(WCAVA) 
• The Newtown Centre, Newtown Road, Nuneaton, 
 Warwickshire CV11 4HG. 
• 024 7638 5765
• nunbedinfo@wcava.org.uk.
• www.wcava.org.uk

Flood Advice - Floodline
• 0345 988 1188 (24 hour service)
• www.gov.uk/browse/environment-countryside/
 flooding-extreme-weather

Borough Lottery
• O24 7722 0007
• support@boroughlottery.co.uk
• www.boroughlottery.co.uk

P3
A local charity based in Nuneaton that helps people aged 
25 and over who are faced with homelessness. 
• 128 Abbey St, Nuneaton CV11 5BZ 
• 08081646220 
• warks.referrals.p3charity.org
•  www.p3charity.org

Doorway
A local charity based in Nuneaton that helps young people 
who are faced with homelessness.
• 25-27 Dugdale Street Nuneaton, CV11 5QJ
• 024 7634 5583 
• www.doorway.org.uk

Together
Work in partnership to support people with a range of 
disability needs who would benefit from short-term housing 
related support.
• 024  7679 6416 
• www.together-uk.org/projects/warwickshire-housing-
 related-support

Change Grow Live
Provides advice, support and treatment for adults in 
Warwickshire who have been affected by alcohol or drugs.
• 01926 353 513  
• Warwickshire.Info@cgl.org.uk
• www.changegrowlive.org

Refuge
Refuge provides specialist support to women, children and 
some men escaping domestic violence and other forms of 
violence.
• 0808 2000 247
• www.refuge.org.uk  

Opening hours are: Monday to Friday: 8am to 8pm, Saturday: 
9am to 4pm
(Outside of these hours you can leave a message).

Police
• Emergency 999
• Non-emergency 101
Non-emergency offences, anti-social behaviour and road 
traffic collisions which do not require Police attendance can 
now also be reported via our website: 
• www.warwickshire.police.uk

Crimestoppers
• 0800 555 111
• www.crimestoppers-uk.org

To report benefit fraud, graffiti, fly tipping and dog fouling:
• 024 7637 6376
• customer.services@nuneatonandbedworth.gov.uk
• www.nuneatonandbedworth.gov.uk/report

Housing solutions
The Housing Solutions team at NBBC is able to provide 
information on a wide range of housing issues, including advice 
and assistance with regard to your legal rights as a private 
rented sector tenant (or, indeed, as a Landlord), potential 
homelessness, and any other housing related concerns you 
may have.
• 024 7637 6406
• housingsolutions@nuneatonandbedworth.gov.uk

Grounds Maintenance
Access grounds maintenance activities in your area, such as 
grass cutting, shrub maintenance, bin emptying, etc.
• nuneatonandbedworth.glendalelocal.co.uk/glendale-live

Domestic pest control services via Coventry City Council 
Tel: 024 7683 2658

Abandoned vehicles
• 0800 169 9900

Consumer Safety and Trading Standards
Tel: 0808 223 1133
www.warwickshire.gov.uk/tradingstandards

Citizen’s Advice Bureau (CAB) Nuneaton 
Tel: 024 7649 4393   
www.brancab.org.uk
 
Citizen’s Advice Bureau (CAB) Bedworth 
25 Congreve Walk, Bedworth
Tel: 024 7649 4393   
www.brancab.org.uk

OTHER USEFUL CONTACTS cont.
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www.nuneatonandbedworth.gov.uk/greenbin
or 02476376170 to speak with an advisor

IF YOU DO NOT WISH TO PAY FOR THIS 
SERVICE, CONSIDER COMPOSTING! 

DEALS ARE AVAILABLE

No green bin collections from Monday 18th Jan to Friday 29th Jan 2021

Bin collection day changes over 
the Christmas period

If your bin collection day is a Tuesday or a Friday, you will need to present 
your bin(s) on a di�erent day for collection over the Christmas period.

Download your bin collection calendar online 

www.nuneatonandbedworth.gov.uk/bin-day
Usual collection date  Rescheduled bin collection date
Tuesday 22nd December 2020 Saturday 19th Dec 2020 
Friday 25th December 2020  Tuesday 22nd Dec 2020
Friday 1st January 2021  Saturday 2nd January 2021

The 2021 green bin service collections 
will begin on Monday 1st February 2021. 

You can sign up to next years’ 
service from November 2020. 
Please remember that you can sign up at any 
point through the year, however the service 
carries a fixed annual fee of £40, with no 
reductions for later subscriptions. 

Be sure to sign up before the new service 
begins to avoid missing collections.

We will be closing subscriptions to the current 
green bin collection service from November 
2020 to allow customers to sign-up to next 
years’ service. If you are signed up to the 
current service, you will continue to receive 
collections until Friday 15th January 2021, this 
will be followed by a two week break in 
collections to allow for crew training. 

Would you like to sign up to next year’s 
GREEN BIN COLLECTION SERVICE?


