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1. Introduction 
 
The naming of streets and numbering of buildings allows the identification of 
property related information for the purposes of: 
• Record keeping e.g. legal transactions, 
• Delivery of post by the Royal Mail and courier services. 
• Responses to emergencies by ambulance, police, and fire services. 
 
It is important that the names and numbers are allocated and displayed in an 
appropriate manner. The Council has powers to authorise names and numbers, 
and ensure that the authorised name and number is displayed in an appropriate 
manner. The purpose of this policy is to provide guidance to developers and 
building occupiers on the naming and numbering of streets and buildings. 
 
The guidelines are relevant both to new developments and the 
renaming/renumbering of existing streets and buildings. 
 
This policy is intended to meet legislative requirements, create a consistent and 
fair procedure, allow affected parties greater participation in the process and 
allow names and numbers to be allocated as quickly as possible. 
 
2. Legislation 
 
The principal pieces of legislation applying to the naming and numbering of 
streets and buildings in the Borough are: 
 
• The Town Improvement Clauses Act 1847 (sections 64-65) which allows the 

Council to number buildings and requires occupiers to display numbers and 
makes it an offence to destroy pull down or deface numbers. 

 
• The Public Heath Act 1925 (sections 17-19) requires developers to submit 

proposed names to the Council before naming any street. The Council may 
object to the name and a right of appeal exists. The Council may also 
rename, or allocate names to unnamed streets, by giving notice. Aggrieved 
persons have a right of appeal. The Act also makes it an offence to destroy 
pull down or deface names. 

 
3. How and when to Apply 
 
All requests should be in writing and include suggestions, with reasons, in 
accordance with this policy and be accompanied by plans to a scale of not more 
than 1:1250. 
 
For developments that require new names and numbers it is advisable that these 
are submitted at the earliest possible stage, preferably before building work 
commences and legal documentation has been drafted. 
 
Developers should ideally apply as soon as planning permission is granted. 
When planning permission is granted or Building Regulation consent is applied 
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for, the Council, where appropriate, will inform the developer of the need to apply 
for a name and or number. 
 
The Council will also deal with requests for the renaming/renumbering of existing 
streets and buildings. It should be noted that unless the situation is causing 
serious problems for the occupiers, Royal Mail or emergency services, requests 
will not normally be allowed. The changing of names and numbers is not a 
simple procedure. Unless all affected parties are in agreement conflict can occur. 
All persons will need, at their expense, to inform relevant bodies of any agreed 
changes. 
 
4. The Procedure 
 
Allocating new names and numbers 
 
On receipt of the request the Council will check that the proposal: 
• Does not duplicate existing names and or numbers, and 
• Does not require alteration of existing names and or numbers, new 

developments should try to avoid the need to alter existing names and 
numbers, and 

• Is in accordance with the guidelines of this policy as set out below. 
 
For proposals that involve both a name and number the Council will then consult 
with: 
• Ward Members 
• Neighbouring Councils (where appropriate - if location is near a boundary), 

and 
• Royal Mail 
• Local historical society if not previously consulted. 
 
For proposals that solely involve a number the Council will then consult with: 
• Royal Mail. 
 
If any valid objections are received the developer will be invited to submit 
alternatives.   
  
In the event of there being objections, which cannot be overcome by negotiation, 
the Council’s final decision will be made by the Cabinet Member responsible for 
street naming and numbering.  If the final decision goes against the applicant’s 
proposal the Council will have to refuse the request. The developer can appeal 
to the Magistrates Court within 21 days.  
 
The Council will aim to issue a decision within one calendar month of receipt of 
the request. 
 
The Council will keep a list of all persons that have an interest in new names and 
or numbers and provide them with plans and information when names and 
numbers are allocated. 
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Changing existing names and numbers or allocating names to unnamed 
streets 
 
When a request is received for renaming and or renumbering or where new 
developments necessitate the alteration of existing names or numbers or where 
it is necessary for the Council to allocate names to unnamed streets, the Council 
will check that the proposal: 
• Does not duplicate existing names and or numbers, and 
• Is in accordance with the guidelines of this policy as set out below. 
 
The Council will then consult with: 
• People who live on the same street to establish: 

o If any problems exist and how this affects them, and 
o The support for the proposals. 
o Please note that where the proposal involves changing existing names 

and numbers unless 100% support for the proposal by those affected 
persons is evident it is unlikely that the request will be granted unless the 
severity of the problem is considered greater than any objections. 

o That affected persons understand that they will, at their own expense, 
need to arrange for all relevant bodies to be notified of the agreed 
changes, and 

• Ward Members,  
• Neighbouring Councils (where appropriate), 
• Royal Mail, and 
• Emergency services. 
 
A report will then be submitted to the Cabinet Member with responsibility for 
street naming and numbering for a decision to be made on the proposal. 
 
If it is decided not to alter names and or numbers the persons making the 
request will be informed in writing and reasons given. Aggrieved persons can 
appeal to the Assistant Director - Environmental Health, Planning and 
Development within 21 days.  
 
If it is decided to alter street names, the Council will advertise, by notice, its 
intention to make changes. Aggrieved persons can appeal to the magistrates 
Court within 21 days. The Council will then, taking account of any appeals, make 
an order of the changes. 
 
If it is decided to alter numbers, the Council will notify all affected parties. 
Aggrieved persons can appeal to the Assistant Director responsible for street 
naming and numbering within 21 days. The Council will then, taking account of 
any appeals, write to all affected parties confirming the changes. 
 
The Council will keep a list of all persons that have an interest in new names and 
or numbers and notify them of the decision. 
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5. Naming Guidelines 
 
The following items should be considered: 
 
• Duplicates will not be allowed.  

Developers need to check existing names used in the borough and 
neighbouring boroughs. A variation in the terminal word such as street, 
road, avenue, etc will not be accepted as sufficient reason to duplicate a 
name. 

• Building names must not be the same as street names. 
• Avoiding the use of similar names - spelling and pronunciation. 
• The need to recognise local interest and history. 

Occasionally the Council might pass on suggestions that have been 
received from the community for a name that has local historical or 
community interest.  However, this will not guarantee acceptance if a 
suggested name is put forward by the developer. 

• That themes help identify areas and should be adopted in all cases and 
continued when new streets are added.  

• That names should not be difficult to pronounce or awkward to spell.  
• Avoiding unsuitable names or names capable of deliberate misinterpretation. 
• Names of living persons will not be allowed 
• Names of organisations or deceased persons will only be allowed if they 

satisfy all three of the following tests of wide community or historical interest: 
•  

1. The named person or organisation has made: 
a. a significant contribution to the macro economical fabric of the 
borough over a prolonged period, or 
b. a significant contribution to the social life of a majority of the 
Borough over a prolonged period, or 
c. a significant contribution to the cultural life or reputation of the 
Borough for a prolonged period  
d. a significant personal sacrifice or achievement that has attracted 
an exceptional commemoration at the highest level 
 

2. In the case of a person, their name, contribution or achievement is likely 
to be remembered a long time after their death 
 
3. The street bearing their name must be in the immediate locality of a 
place closely associated with the organisation or person 

 
Street Names  
 
When naming a street the following should be considered: 
  
• All street names should end with one of the following suffixes: 

• Any street with vehicle access to the front of properties: 
Street, Road, Way, Drive,  

• For streets that form a shape, as appropriate: 
Place, Crescent, Square, Court, Quadrant, Passage, Yard, 
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• For streets with a slope: 
Hill, Rise, 

• For cul-de-sacs: 
Close, 

• For streets that need to reflect the area or local interest, as appropriate: 
Avenue, Grove, Lane, Gardens, Terrace, Vale, End, View, Wharf, Walk, 
Park, Meadow, Side, Circle, Croft, Field, Gate, Green, Parade, Village, 
Garth, End, Dale  

• For properties with a frontage onto a pedestrian route: 
Walk, Path or Way. 

 
• Single word names ending with these suffixes may also be used eg Kingsway 

or Meadowside 
  
Building Names 
 
When naming a building the following conventions should be considered: 
  
• Building names will only be used where a number is not available. Usually to 

help infill developments, particularly multi-occupied buildings, where suitable 
and sufficient numbers do not exist.  

• All building names should end with one of the following suffixes: 
• Terrace, Buildings, Court, Mews, Cottages, House, Mansions.  

• Building names should not repeat the name of the road or that of any house 
or building in the area. 

 
6. Numbering Guidelines 
 
When numbering a building the following should be considered: 
 
• Numbers will be used in all possible cases. Names of buildings will only be 

used in certain situations where numbering is not logical.  
• Streets will be numbered with the even numbers on one side and the odd 

numbers on the other. In some circumstances, such as a cul-de-sac, 
consecutive numbering in a 
clockwise direction may be used. 

• Number 13 will be used in all cases and a proper sequence maintained. 
• Buildings, particularly those on corner sites, will be numbered according to 

the street, in which, the main entrance is to be found. 
• If a building has entrances in more than one street and is multi-occupied with 

each entrance leading to a separate occupier, then each entrance should be 
numbered in the appropriate road. 

• A named building may not have more than one number in one street. 
• In residential buildings (i.e blocks of flats) it is usual to give the building a 

number, or in certain circumstances a name, in the street. Each individual 
Flat will then be numbered eg: 

 
Flat 1, 21 Smith Street, not Flat A, 21 Smith Street and not 21a Smith 
Street which might already be used by an adjoining building, or 
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Flat 1, John’s Court, Smith Street and not 21a John’s Court, Smith Street. 

 
• The use of numbers followed by suffix letters will be used where insufficient 

numbers exist. For example, when one large old house in a road is 
demolished and replaced by (say) four smaller houses. To include the new 
houses in the numbered sequence would involve renumbering all the higher 
numbered houses on that side of the road. To avoid this each new house 
should be given the number of the old house with either A, B, C or D added.  

 
7. Marketing Names 
 
Developers often use a name to market their project. To avoid confusion with 
existing street names it is advisable to be cautious in the choice of the name for 
marketing purposes. 
 
It should be pointed out to prospective purchasers, for example, that marketing 
names may not be the same as approved street/building names. 
 
8. Localities and post codes 
 
Locality names and postcodes are allocated by Royal Mail. If you wish to discuss 
these you should contact:  
 
Royal MailAddress Development Team 
Admiral House 
2 Admiral Way 
Doxford International Business Park 
Sunderland 
SR3 3XW 
Tel: 08456 04 50 60.    Fax 08456 05 44 33.    
 
Most addresses in the Borough fall within the 2 main post towns of 
NUNEATON (CV10), and 
BEDWORTH (CV12). 
 
Eg 1 Any Street NUNEATON CV10 
 
However, in a few cases such as the outlying villages or where street names are 
duplicated or in the south of the Borough where COVENTRY postal addresses 
are used, additional locality names are necessary.  The 7 locality names used 
are: 
Ash Green  COVENTRY CV7 
Bramcote  NUNEATON CV11 
Bulkington  BEDWORTH CV12 
Coton   NUNEATON CV11 
Exhall   COVENTRY CV7 
Keresley End  COVENTRY CV7 
Longford  COVENTRY CV6 
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Eg 1 Any Street Bulkington BEDWORTH CV12 
 
A map is available from Royal Mail to identify these areas. 
 
9. List of persons that the Council will notify.  
 
The Council will notify the following persons and provide them with plans and 
information when names and numbers are allocated. 
 
Warwickshire Fire & Rescue Service 
Royal Mail Address Management Service Centre 
Superintendent of Police 
Severn Trent Water Limited 
British Telecom (BT Newsites0 
Geographers’ A-Z Map Co. Limited 
Ordnance Survey 
Warwickshire County Council 
The Postmaster, Nuneaton 
Ambulance Station 
British Gas Transco 
The Gloucester District Land Registry 
Powergen 
Central Networks 
Nuneaton and Bedworth Borough Council services such as Electoral 
Registration, Community Finance, Service Support, IT & Communications, 
Land Charges, Refuse Cleansing & Markets, Highway Maintenance and 
Marketing & Communications 
 
10. Street Gazetteer and Land and Property Gazetteer. 
 
The Council maintains the local Street Gazetteer and the local Land and 
Property Gazetteer, and liaises with those responsible for maintaining the 
national gazetteers. 
 
11. Enforcement Procedures and the Display of Names and Numbers 
 
The principal pieces of legislation applying to the naming and numbering of 
streets and buildings in the Borough are: 
 
• The Town Improvement Clauses Act 1847 (sections 64-65) which requires 

occupiers to display numbers and makes it an offence to destroy pull down or 
deface numbers. 

 
• The Public Heath Act 1925 (sections17-19) which makes it an offence to 

destroy, pull down or deface names. 
 
The normal Council approach is to encourage occupiers to display the correct 
name/number in an appropriate manner. Where it is evident that failure to do so 
could result in failure of postal delivery services or emergency services to 
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adequately identify the premises, then the Council will consider enforcement 
action in accordance with the adopted Enforcement policy. 
 
12. Charges 
 
The Council makes charges for its street naming and postal numbering services. 
Details of the charges will be published on the Councils website with its other 
fees and charges. 
 
Charges are made for copies of plans, although information can be obtained by 
accessing the National Land and Property Gazetteer www.nlpg.org.uk .  
 
13. Complaints and advice 
 
We will follow the formal complaints procedure in accordance with Council policy. 
 
• How to complain if you are unhappy with our service 
 
If you are dissatisfied with the service you have received, please let us know. We 
are committed to providing quality services and your suggestions and criticisms 
about any aspect of our service will help us to do this. We will deal with any 
complaint you have in strict confidence. Most problems can be resolved with the 
Council employee who has been dealing with the matter, or you may wish to 
speak to their supervisor. 
 
• How to contact us 
 
E-mail: building.control@nuneatonandbedworth.gov.uk  
Website: www.nuneatonandbedworth.gov.uk  
Telephone: 024 7637 6328. Fax: 024 7637 6214 
Letter: Support Services,  

Environmental Health, Planning and Development,  
Town Hall,  
Coton Road,  
Nuneaton,  
Warwickshire,  
CV11 5AA. 
 

In person: Customer Services, Town Hall, Coton Road, Nuneaton, Warwickshire, 
CV11 5AA. The reception is open 9.00  - 17.00 Monday to Friday. 
   
• What we will do  
 
Wherever possible we will attempt to resolve your complaint informally at a local 
level immediately. If we cannot do this, we aim to respond in writing to you within 
10 working days of receiving your complaint. We will keep you regularly updated 
of progress until your complaint is resolved.  
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• If you are still not happy 
 
Please tell us and we will make sure your complaint is brought to the attention of 
a senior manager who will arrange for the case to be reviewed. You may wish to 
contact Customer Services to advise them that you wish to make a formal 
complaint about service quality at: 
 
Town Hall, Coton Road, Nuneaton, CV11 5AA  
Tel. (024) 7637 6328 
Fax: (024) 7637 6214 
Email: complaints@nuneatonandbedworth.gov.uk  

 
Alternatively, you can discuss your complaint with your local Ward Councillor or 
Member of Parliament.   
 
• The Local Government Ombudsman 
 
If you still think you have been unfairly treated, you can ask the Local 
Government Ombudsman, who is not part of the Council, to investigate. We can 
advise you how to do this. 
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Nuneaton and Bedworth Borough Council  
Report Summary Sheet 

 
1. Name of Meeting: Single Member Decision 
   
2. Date of Meeting: 15th December 2008 
   
3. Report Title: Street Naming and Numbering 

Policy 
   
4. Portfolio: Planning and Development 

(Councillor D Bryden) 
   
5. Ward Relevance: None 

 
   
6. Contact Officer: Ian Powell  
   
7. Report Subject to Call-In: Yes 
   
8. Forward Plan: No 
   
9. Corporate Priorities: Aim 4, Priority 3 
   
10. Statutory Policy 

Background: 
The Street Naming and 
Numbering service is provided 
under the provisions of 
Sections 17-19 of the Public 
Health Act 1925 and Sections 
64-65 of the Town 
Improvement Clauses Act 1847 

   
11. Summary: The report proposes 

amendments to the existing 
street naming and numbering 
policy  

   
12. Equal Opportunities: None directly arising from the 

report. 
   
13. Human Resources 

Implications: 
None directly arising from the 
report. 
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14. Financial Implications: Following adoption it is 
intended to apply new charges 
for this service with the aim of it 
becoming self-financing.  This 
has already been taken into 
account within existing budgets.  

   
15. Risk Management 

Implications: 
None.  

   
16. Environmental Implications: None. 
   
17. Legal Implications: None. 
   
18. Options: Accept the recommendation, or 

make amendments to the 
proposed revised policy. 

   
19. Recommendation: That the revised policy for 

street naming and numbering 
contained in the appendix be 
adopted 
 

 
 
 
 


