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Corporate PA
Vacancy
 0.8 FTE

Graduate Trainee

1FTE

Strategic Director – 
Public Services

Kevin Hollis
Grade SD  1 FTE

Strategic Director – 
Economy and Transformation/Deputy Chief Executive

Tom Shardlow
Grade SD  1 FTE

Strategic Director – 
 Housing and Community Safety

Dawn Dawson
Grade SD  1 FTE

Management Team

Chief Executive
Brent Davis

Grade CE  1 FTE

Strategic Director – 
Finance and Governance (S151)

Victoria Summerfield
Grade SD  1 FTE

Head of Elections
Grade O  1 FTE

Senior Democratic Services Officer Elections

1 FTE

Electoral Services Assistant
(Career Graded)

2 FTE

 Electoral Services Assistant

1 FTE



Finance Manager
(Revenue and Capital)

1 FTE

Assistant Director for Finance
Vacant

AD Grade
1FTE

Strategic Director – 
Finance and Governance (S151)

Victoria Summerfield
Grade SD  1 FTE

 Creditors & Procurement
Vacant

Grade P   1 FTE

Purchase to Pay
Supervisor

0.81 FTE

Accountancy Assistants

1.64 FTE

Accounts Payable Assistant

1 FTE

 Procurement Officer

1 FTE

Procurement Supervisor

0.59 FTE

Procurement Administrative
Assistant

1 FTE

Finance 1/2

Finance Manager
(Technical)

Vacancy
1 FTE

Finance Business Partners
Career Graded

4.21 FTE

Head of Revenues & Benefits
Shared Service

Vacant
Local Grade 2

  1  FTE
X 6263

See separate sheet

Head of Audit & Governance
Local Grade 1

1 FTE
X 6260

Internal Auditor

1 FTE

Governance, Risk Management & Performance Officer

0.8 FTE

Audit Technician

1 FTE

Equalities and Safeguarding Officer

1 FTE

Corporate Fraud Officer

1FTE

Financial
Accountant

1  FTE

Assistant
Accountant

2 FTE

Assistant Director for Democracy and
Governance

Matthew Wallbank
AD Grade 1FTE

X 6258

Legal Services Manager
Grade O 1 FTE

X 6379

Senior Solicitors

1.59 FTE

Housing Solicitor
1FTE

Career Graded Legal Officers
2.54 FTE

Legal Administrative Assistant

1.50 FTE

Member and Committee
Services Support Officer

Grade H  1 FTE
X 6563

Committee Services
Officer

1.78 FTE



Strategic Director – 
Finance and Governance (S151)

Victoria Summerfield
Grade SD  1 FTE

Assistant Director for Finance
Vacant

AD Grade
1FTE

Revenue Shared  Services
Manager

1 FTE

Benefits Team
Leader

1 FTE

Benefits Team
Leader

1 FTE

Appeals & Quality
Officers

2.81 FTE
Benefits Assessors

16.72 FTE

Revenue Team
Leader - Recovery

1 FTE

Revenues Team
Leader - Billing

1 FTE

Income Recovery Officers

9 FTE

Local Taxation Officers

4.31 FTE

Revenues Visiting Officers

1.07 FTE

Revenue Team
Leader -

Enforcement

1 FTE

Systems Support Shared Services
Manager

Vacant
0.5 FTE

Financial  Inclusion Shared
Services Manager

0.5FTE

Financial Inclusion Support Officers

4 FTE

Systems Support Administration
Officer

1 FTE

Systems Support Technical +
Development  Officer

2 FTE

Enforcement Officer

4.96 FTE

Client Support Officer

1 FTE

Benefits Shared Services Manager

1 FTE

Head of Revenues &
Benefits Shared Service

Vacant
Local Grade 2

  1  FTE

Finance 2/2



Strategic Director – 
Economy and Transformation/Deputy

Chief Executive
Tom Shardlow

Grade SD  1 FTE
X 6004

Head of Estates &
Emergency Planning
Local Grade 2   1 FTE

X 6249

Transforming Nuneaton Project Officer

1FTE

Principal Land and Property Officer – Property and
Valuation

1 FTE

Principal Land & Property Officer

1 FTE

Estates Technician

0.81 FTE

Senior Town Centres Officer

 1 FTE

Senior Civil Enforcement
& Public Sevices Officer

1 FTE

Head of Town Centres
Vacant

 Local Grade 2
 1 FTE
X 6459

Market Commercial Officer

1 FTE

Assistant Director – Regeneration
Vacant

AD Grade 1 FTE

Assistant Director – Economy
Jonathan White
AD Grade 1FTE

X6459

Market Operations Officer

1.54 FTE

Market Maintenance
 Operative

0.22 FTE

Market Supervisors

0.12FTE

Markets Operatives

Civil Enforcement
Officers

5.08 FTE

Civil Enforcement
Officer- Technical

1 FTE

Appeals & Administration Assistant

1 FTE

Parking Services & CCTV  Technician

1 FTE

CCTV Controller

3.04 FTE

Events & Marketing Officer

1FTE

Marketing & Business Support Officer

0.5 FTE

Principal Building Surveyor
Grade M

1 FTE
X 6314

Technical Officer
1 FTE

Senior
Building Surveyor

1 FTE

 Building Surveyor

1 FTE

Senior Engineer

0.4 FTE

Programme Manager

1 FTE



Strategic Director – 
Economy and Transformation/Deputy

Chief Executive
Tom Shardlow

Grade SD  1 FTE
X 6004

Customer and Client
Services Manager

Grade N  1 FTE

Customer and Client
Services Team Leader

1 FTE

Customer and Client
Services Team Leader

 FTE

IT Technical Lead

1 FTE

Server & Network
Administrator

1  FTE

IT Trainer

IT Support Technical
1FTE

Application Support Analysts

3FTE

Application Support Analyst GIS

0.61 FTE

Application Support Analyst
Records Management

0.8 FTE

Client Services
Improvement Manager

Grade L  1 FTE

ICT Client Manager
Grade N 1 FTE

Corporate Communications &
Marketing Manager

Grade K 1 FTE

Senior Communications and Marketing Officer

1 FTE

Communication and Marketing Officer (Media)

0.8 FTE

Communication and Marketing Officer (Media)n
1FTE

Communications and Marketing Content Assistant

1FTE
Customer Services Advisors

9.01FTE

Customer Service Apprentice

2 FTE

Head of People and
Culture

Grade N 1 FTE

Customer Experience & Data
 Protection Officer

1 FTE

Client Services Support Assistant

Porters

2.41 FTE

Assistant Director – Central
Operations

Vacant
AD Grade 1 FTE

Senior Customer Services
Advisors

Customer Services Advisors

 7 FTE

Customer Service Assistants

Senior Client Services Officer

1.80 FTE

Client Services Support Assistant

1.94 FTE

HR Officer
(Service Unit Support)

3 FTE

Organistaional Development and Training
Officer

0.92 FTE

HR Transactional Assistant

2.6 FTE

Economy and transformation 2/2



Strategic Director – 
Public Services

Kevin Hollis
Grade SD  1 FTE

X 6143

Public Services 1/2

Leisure & Health Manager
Vacant

Grade O 1 FTE
X 6143

Sports & Physical
Activity Officer

1 FTE

Leisure Development Officer

1 FTE

Administration Officer

0.54 FTE

Leisure & Recreation
Contract Monitoring

Officer

1 FTE

Museum & Arts
Officer

Grade N  1 FTE

Exhibitions Officer
Vacancy

 FTE

Curator

0.67 FTE

Creative Explorers
Project Officer

1FTE
Vacant

Museum Admin
Assistant

0.30FTE

Museum Assistants

2.21 FTE

Museum Access Assistant

0.31 FTE

Casuals

Sports Development Team

Assistant Director – Environment and
Enforcement

Vacant
AD Grade, 1FTE

Assistant Director – Planning
Maria Bailey

AD Grade, 1FTE
Assistant Director – Recreation

and Culture
Katie Memetovic-Bye

AD Grade, 1FTE
X6143

Parks and Open Spaces
Manager

Grade N
1  FTE

Open Spaces
Infrastructure

Officer

1 FTE

Grounds Maintenance
Contract Monitoring

Officer

1 FTE

Open Spaces Capital Project Officer

1 FTE

Open Spaces Planning Officer

1 FTE

Open Spaces Officer (North/South)

1 FTE

Open Spaces Technician and Business Support

0.8FTE

Grounds Maintenance
Contract Support Officer

0.8FTE

Grounds Maintenance
Contract Monitoring

Assistant

1FTE

Tree Officer

1 FTE

Playground Fitters

2 FTE

See Separate Chart

Principal Planning
Policy Officer

1 FTE

Principal Planning
Policy Officer

1 FTE

Principal Planning
Officer

1 FTE

Career Graded Planning Policy
Officer

1 FTE

Planning Policy Technical
Officer

1 FTE

Career Graded
Planning Policy Officer

2 FTE

Planning Enforcement Officer
Career Grade

1 FTE

Career Graded
Planning Officers

3 FTE

Planning Enforcement Officer

1 FTE

Planning/ Monitoring
Enforcement Assistant

Vacancy
1 FTE

Technical Assistant
Vacancy
0.32 FTE

Technical Conditions &
Monitoring Officer

0.5 FTE

Principal Planning
Officer

1 FTE

Career Graded Planning
Officers

3 FTE



Strategic Director – 
Public Services

Kevin Hollis
Grade SD  1 FTE

X 6143

Public Services 2/2

Head of Waste & Transport
Local Grade 2

  1 FTE
X 6049

Workshop Supervisor

0.6FTE

Transport Technical Officer

1 FTE

Vehicle and Plant Mechanic

2 FTE

Apprentice Vehicle and Plant Mechanic

1 FTE

Waste &Transport Administrator

1 FTE
X 6039

Waste Management Supervisor
Vacancy

1FTE

Corporate Asset Planning
& Analysis Officer

0.81

Contract Management and
Environment Officer

1 FTE

Assistant Waste & Transport Administrator

2 FTE

Waste Management
Contract Support

Officer

1 FTE

Environmental
Enforcement Officer

1FTE

 Assistant Waste Management
Supervisor

2 FTE

Assistant Director – Environment and
Enforcement

Vacant
AD Grade, 1FTE

Head of  Safety & Environmental
Health

Grade O  1 FTE
X 6402

Refuse Collectors

6FTE
Refuse Collector (Green Waste)

4 FTE
LGV Driver Refuse

9.08 FTE
LGV Cleansing Drivers

3.21 FTE

Cleansing Driver

Cleansing Operatives

5 FTE

Refuse Operatives

Depot Attendant/Driver

2 FTE

Mechanical Sweeper
Operative

1 FTE

Environmental Quality Officer

Corporate Health and
Safety Officer

1 FTE

Principal Officer
(Licensing)

1FTE
X 6135

Technical Assistant
1 FTE

Licensing Officers

2.08 FTE

Technical Officer
(Licensing)

Vacant
1 FTE

Senior Environmental
Health Officers

Food Safety

2 FTE

Technical/Environmental Heath
Officer

1 FTE

Technical Officers
(Food Safety)

2.6 FTE

Senior Environmental Health
Officers

Environmental Protection

2 FTE

Environmental Heath Officers

2 FTE

Technical Officers
(Environmental Protection)

3 FTE

Animal Warden

1 FTE



Strategic Director – 
 Housing and Community

Safety
Dawn Dawson

Grade SD  1 FTE
X 6408

Head of Economic
Development &

Communities
Grade L
 1  FTE

 Housing & Community Safety 1/3

Head of Development
Local Grade 2  1FTE

X 6015

 Clerk of Works
Construction

1 FTE

Senior Development
Project Officer

1FTE

Project Support
Officer

1FTE

Senior Contract
Support Officer

Vacancy
1 FTE

Senior Asset
Management Officer

1FTE

Contract Support
Officers

2.21 FTE

Head of Housing and
 Communities

Vacant
Local Grade 1

X 6523

See separate sheet

Business Performance Officer
Wendy Bolton

1 FTE

Health & Safety
Manager (Housing)

Vacant
Grade O  1 FTE

Health & Safety
Technical Officer
 Career Graded

1 FTE

Health and Safety Officer
 (Asbestos)

Vacant
1 FTE

Health & Safety Officer (CDM)
Vacancy

1FTE

Health and Safety Assistant

1FTE

Senior Clerk of the
Works
1 FTE

Communites Officer
(ASB & Partnerships)

1 FTE

Communities Officers
Engagement &
Development

1 FTE

Community Safety &
Development

Vacancy
068 FTE

Involvement &
Communications Officers

1 FTE

Economic Development
Officer

2 FTE

Asset Management
Officer
2 FTE

Contract Support Officer(Pinch)

1 FTE

Clerk of the Works

2 FTE

Career Graded Clerk of
the Works

1 FTE

Building Surveyor
3 FTE

Mechanical & Electrical
Surveyor

1FTE

Assistant Director -Social Housing
and Safety

 Nicola Botterill
AD Grade, 1 FTE

x6523

Assistant Director -Strategic
Housing

 Jane Grant
AD Grade, 1 FTE

x6483

See separate sheet



Strategic Director – 
 Housing and Community

Safety
Dawn Dawson

Grade SD  1 FTE
X 6408

 Building Maintenance
Manager

1 FTE
X 6050

Housing  and Community Safety 2/3

Head of Housing and
 Communities

Vacant
Local Grade 1

1 FTE
X 6523

Tenancy Services
Manager

1FTE

Estates Team Leader

1 FTE

Estates Caretaker

7 FTE

Estates Maintenance
Officer

1 FTE

Cleaner

Tenancy Services
Manager

1 FTE

Tenancy Services Team Leader

1 FTE

Independent Living Officers

11 FTE

Independent Living Officers(Communal)

2 FTE

Mobile Independent Living Officers

1.5 FTE

Wellbeing Officers

4 FTE

ASB Officers

3 FTE

Tenancy Management Officers

3 FTE

Customer Liaison
Officer

1 FTE

Resident
Engagement Officer

1 FTE

Project System
Support Officer

1 FTE

Systems
Development

Support Officer

1FTE

Housing
Assistant(Finance)

1.5 FTE

Housing Assistant

2 FTE

Housing Assistant – 
Independent Living

 0.5 FTE

Assistant Director -Social Housing
and Safety

 Nicola Botterill
AD Grade, 1 FTE

x6523

Property Services Support
Team Leader

0.76 FTE

Property Services Support
Officers

6.94 FTE

Property Services Project Officer

4 FTE

Property  Services
Performance Officer

0.81 FTE

Property Services Trade
Manager

1 FTE

Property Services
Trade Officer

1 FTE

Property Services
Trade Officer

1 FTE

Property Services
Trade Officer

1 FTE

Property Services
Trade Officer

1 FTE



Strategic Director – 
 Housing and Community Safety

Dawn Dawson
Grade SD  1 FTE

X 6408

Head of Home Environment
Local Grade 2

X 6400

HEART Team Manager

1FTE

Private Sector Housing
Manager

1FTE

Occupational Therapists

4.8 FTE

Housing Assessment Officers

4.8 FTE

Private Sector Housing Technical Officer

1 FTE

Private Sector Housing Officer
Vacancy

1 FTE

Empty Property Officer

1 FTE

Senior Home
Improvement Officer

1FTE

HEART Business
Development Officer

1FTE

Housing Assessment Officer

7.8 FTE

Housing Duty Officer

2.94 FTE

Duty Assistant

1 FTE

HEART Management Board

Occupational
Therapists

3.2 FTE

Home Improvement Officer
(North)
Vacancy

2FTE

Heart Surveyor

1 FTE

Heart Technical Caseworker

2 FTE

South Team
Senior Occupational

Therapist

1FTE

South Team
Senior Housing

Assessment Officer

North Team
Senior Occupational

Therapist

1FTE

Senior Housing
Assessment Officer

(North)

1 FTE

Senior Environmental Health
Officer (Housing)

1FTE

Home Energy Efficiency Officer

1 FTE

IT & System Support
Officer

06 FTE

Strategic Housing Services
Manager

Vacant
Grade P  1 FTE

X 6483

Housing Solutions
Manager

1 FTE

Choice Based
Lettings Officers

3.5 FTE

Domestic Abuse Co-
Ordinator

1 FTE

Housing Research
and Strategy Officer

1 FTE

Housing Solutions
Team leader

1FTE

Landlord Solutions
Team Leader

1 FTE

Private Sector Landlord
Liaison Assistant

Vacancy
2 FTE

Assistant Director -Strategic
Housing

 Jane Grant
AD Grade, 1 FTE

x6483

Housing and Community Safety 3/3

Housing Solutions Officers

6 FTE

Housing Solutions Officer
Temporary Accommodation

Officer

2  FTE



Senior Employee Responsibilities

Chief Executive
Annual Salary:  £110000 - £12000FTE
Budget held:
Responsibilities
 Full strategic responsibility for the Council, leading the management team and working with political leadership to ensure objectives are met

Strategic Director – Finance and Governance (S151)
Annual Salary:  £80000-£90000 FTE
Budget held:
Responsibilities:
 Full strategic, operational and managerial responsibility for the Finance and Governance Directorate which includes Finance, Revenues and Benefits, procurement,  Audit and Governance,  Legal and committee services
 Work with the Chief Executive and all other Directors to ensure the Council achieves excellence in its services to its customers, both internal and external, via the management team and other relevant bodies.
 Ensure the Council’s activities within their area of control are carried out in a lawful manner in adherence to the Council’s policies and standing orders, and in accordance with the specific service related functions appropriate to the Directorate.

Strategic Director – Housing and Community Safety
Annual Salary:  £80000- £90000 FTE
Budget held:
Responsibilities:
 Full strategic, operational and managerial responsibility for the Housing and Community Safety Directorate which includes the Communities Team, Property Services, Landlord Services, Building Maintenance Services, Private Sector Housing, HEART

and Strategic Housing and Homelessness.
 Work with the Chief Executive and all other Directors to ensure the Council achieves excellence in its services to its customers, both internal and external, via the management team and other relevant bodies.
 Ensure the Council’s activities within their area of control are carried out in a lawful manner in adherence to the Council’s policies and standing orders, and in accordance with the specific service related functions appropriate to the Directorate.

Strategic Director – Economy and Transformation
Annual Salary: £80000- £90000 FTE
Budget held:
Responsibilities:
 Full strategic, operational and managerial responsibility for the Economy and Transformation Services Directorate which includes  IT, Customer Services, Communications, Human Resources, Support Services, Facilities Management and Emergency

Planning, Regeneration, Town Centres, Land and Property and Economic Development.
 Work with the Chief Executive and all other Directors to ensure the Council achieves excellence in its services to its customers, both internal and external, via the management team and other relevant bodies.
 Ensure the Council’s activities within their area of control are carried out in a lawful manner in adherence to the Council’s policies and standing orders, and in accordance with the specific service related functions appropriate to the Directorate.

Strategic Director – Public Services
Annual Salary:  ££80000- £90000 FTE
Budget held:
Responsibilities:
 Full strategic, operational and managerial responsibility for the Public Services Directorate which includes Sports Development, Museum, Parks and Countryside, Waste and Transport, Environmental Health, Planning and Health.
 Work with the Chief Executive and all other Directors to ensure the Council achieves excellence in its services to its customers, both internal and external, via the management team and other relevant bodies.
 Ensure the Council’s activities within their area of control are carried out in a lawful manner in adherence to the Council’s policies and standing orders, and in accordance with the specific service related functions appropriate to the Directorate


